Franz Andersen
Longmont, CO

Hard working, energetic self-starter who thrives in a fast-paced, challenging work environment. Proven record of generating high levels of customer satisfaction while increasing organizational sales. History of working successfully with people and developing superior client relationships. Additional skills and abilities:
· Customer Service
· Inventory Control
· Cross-Functional Teams
· Customer Retention
· Leadership
· Inventory Loading/Unloading
· Problem Solving
· Organization
· Proficient Spanish

WORK EXPERIENCE
Field Support Representative 1, FSR1
Outerwall (Redbox) - December 2012 to February 2014
Managed and maintained 70 Redbox machines. Including cleaning, mechanical maintenance, new product distribution, maintained marketing per location.
Agile Agent / Top Customer Care
Policy - Draper, UT - July 2008 to June 2012
· Resolved client concerns and helped eBay's number one customer build a successful business.
· Answered phones and emails, communicated through live chat, and provided superior customer service.
· Educated members on eBay's policies and enforced rules and procedures.
Assistant Manager / Property Manager
Sylvia Andersen Real Estate - Draper, UT - March 2007 to June 2012
Managed properties, set up appointments, showed office buildings to prospective buyers, and followed-up with clients.
Sales Associate
Checker Auto Parts - Draper, UT - October 2006 to February 2007
· Resolved customer complaints quickly and effectively ensuring customer loyalty
· Answered customer questions, processed telephone orders, monitored cash registers and provided excellentcustomer service.
Sales Associate
Checker Auto Parts - Draper, UT - May 2006 to September 2006
5/2006 - 9/2006
· Resolved customer complaints, and provided superior customer service ensuring customer loyalty.
· Ordered, picked up and delivered merchandise to retail centers.
Stand Crew
American Promotional Events, TNT Fireworks - Sandy, UT - May 2005 to September 2005
EDUCATION
Associates in General
Salt Lake Community College - Salt Lake City, UT
Associates in Sociology
Metropolitan State University of Denver - Denver, CO
Bachelor of Arts in Psychology
Metropolitan State University of Denver - Denver, CO Dec. 2015 
AWARDS
Eagle Scout Award
[bookmark: _GoBack]December 2002
International PSI CHI Honors Society
September 2015
Golden Key International Honors Society
February 2015
