514 Western Avenue
Davenport, Iowa 52803-5123
(309) 236-7201
beckyfranklin13@yahoo.com
Rebecca  Franklin
	Objective:
	
	[bookmark: _GoBack]Obtain a Full time Logistics position, with a company that I can learn and grow with. Highly interested in shipping/receiving.

	Skills & Abilities:
	
	⦁ Certified Logistics Assistant, and Certified Logistics Technician 
⦁ Management skills include providing positive influence in order to induce high morale, quality leadership, and great ability to negotiate and delegate duties and responsibilities. 5+ years’ experience as a team leader and/or training team members.
• High level of experience in critical thinking, decision making, problem solving, planning and organizing.
• A proven self-starter with an ability to adapt to changing situations, personnel, environment, and regulations.
• Strong verbal and personal communication skills. Moderate experience with computers. i.e. Word, Excel, Access, and PowerPoint, Email and Web
⦁ Have strong moral and professional values to include integrity, honor, courage, sacrifice, and selflessness.
• Moderate experience working with clients and co-workers of many cultures and ethnicities, and have strived to remain open-minded and sensitive to all populations.

	Experience:
	
	SEDONA STAFFING, MOLINE, IL,                              FEBRUARY 2013 – SEPTEMBER 2013
INDEXING
AmCad Digital Conversion, Rock Island Arsenal. 
Data entry and Quality Assurance. Work includes: Converting paper records and documents to a digital data base, making it easy for customers to search and find the records.
Menards, MOLINE, IL                                                March 2012 – December 2012
Salesperson, 
Designed and sold kitchen cabinetry, with emphasis on custom cabinetry, in Schrock and Medallion designs. Provided exceptional knowledge for the most recent appliances available. Provided expert opinion to guests on their kitchen designs and have intermediate knowledge of floor plan blueprints.  
Center for Alcohol and Drug Services,        February 2004 – March 2011
Resdiential technician, 
Direct contact with clients in regards to screening, intake, assessment, orientation, documentation, observed urinalysis and chain of custody maintenance, some treatment planning and case management, basic counseling, crisis intervention, education, referral, consultation, as well as having a thorough comprehension and adherence to all state and federal health and privacy regulations.
Attended many professional trainings, to include: dealing with challenging clients, cutters & addiction, relapse prevention & recovery management, ethics, basic counseling skills & counseling overview, co-dependency, post-acute withdrawal syndrome, cultural diversity, elder abuse, understanding the twelve steps, presentation of the Veteran’s Affairs Intensive Outpatient Program, first aid, and CPR.  
help At Home,                                                     November 2002 – February 2004
client Aide, 
Worked as an in-home caregiver, caring for clients with disabilities and/or elderly.  Assisted clients with such tasks as daily hygiene, bill payment, shopping, set-up and follow-through of appointments, meal preparation, and light housekeeping. Performed documentation on client behavior, needs assessment, and any noteworthy changes, with a special focus on actual or suspected abuse. Recorded own hours and mileage for purposes of reimbursement.

	Education:
	
	SCOTT COMMUNITY COLLEGE, BLONG TECHNICAL CENTER
2013
Certified Logistics Associate, and Certified Logistics Technician 
Black Hawk Community College - Sociology
2002 - 2003
Cumulative GPA of 3.8, 15/60 credit hours complete. 

	Communication:
	
	Excellent skills in verbal and written communication and customer relations.  Performed presentations with staff at Center for Alcohol and Drug Services on topics such as: The Medical Use of Marijuana, and The Impact of Poverty in the Community.


	References:
	
	Rhonda Seabloom, Menards
Department manager, millwork
Work cell phone: 309-737-7133

Misstie Day, Center For alcohol and drug services
Registered nurse, shift supervisor
Work cell phone: 563-676-8334
Angela Sager, center for alcohol and drug services
Residential Technician
Work cell phone: 563-639-3554
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