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CUSTOMER SERVICE
Denver, CO 80221 angfranalyzo31@gmail.com 970-617-7640
Authorized to work in the US for any employer
Work Experience

CUSTOMER SERVICE
APPLIANCE FACTORY
November 2015 to October 2017
Manages the processing of customer sales orders through the system. Processes sales orders from customers, including standing orders and daily orders received by telephone, fax or e-mail. 
Coordinates customer technical inquiries by forwarding to the appropriate in-house technical lead and ensuring proper customer feedback, either directly, or through the technical lead. Develops and maintains a significant knowledge base of the Company's Quality System and follows the guidelines when performing job duties.
MACHINE OPERATOR/ PRODUCTION SPECIALIST
TRELLEBORG SOLUTIONS
March 2010 to October 2015
Responsible for repairing certain machinery to make proper adjustments. Manufacturing, 
Material Handler, Chemical Mixer, Processing plastics/ extrution.Certified with experience in starting Grunsburg ovens.
MACHINE OPERATOR/ OPERATED ROBOT PALLETIZER, CONSTRUCTION SUPPLY SPECIALIST
BASF CHEMICAL CO
July 2008 to February 2010
Inventory and document control
MACHINE OPERATOR
COORS TEK
February 2006 to March 2008
Involved in quality control on ceramic parts Daily inspections on machinery and assembling and disassembling.
Education

GED
EMILY GRIFFITH OPPORTUNITY SCHOOL - Denver, CO
1999
Skills

CNC (Less than 1 year), CNC machine (Less than 1 year), detail oriented (Less than 1 year), ergonomic (Less than 1 year), quality control (2 years)
