James Frank
410 Briggs Street Erie, CO 80516| 720-394-9209 (cell) | jjfrank07@gmail.com

Summary
Motivated and challenge driven professional seeking a full time position with growth opportunities. Dedicated team player that will learn from other team members, while also bringing new ideas to the company.

Technical Skills / Specialties
· Proficient in MS Office Products: Word | PowerPoint | Excel | Outlook
· Certified in Wireless 911 deployment
· Certified in Open Agile
· Software: Putty| Meridian | MapsGo
· Computer Skills: MS Windows | SharePoint 

Professional Experience 
Project Specialist	2009-2013								2009 - 2013
Intrado Inc. – Longmont, CO
· Responsible for implementing 911 services for new Public Safety Answering Points (PSAP)
· Weekly status calls with carrier to ensure projects are delivered on time
· Discussed with customer any issues that arise during deployment projects
· Daily internal reports for management on all deployments
· Work with local and state contacts to deploy wireless network throughout nation
· Troubleshoot all issues that arise with both carrier or state contacts
· Worked and trained with internal team members on process documentation
· Converted the entire state of New Jersey to updated 911 platforms for Wireless 911
· Responsible for daily audits on all defaults in region for 911 calls
· Managed all 911 deployments for the entire East Coast

Personal Banker	2006-2008
Firstbank of Colorado – Erie, CO				
· Responsible for opening up new accounts for customers
· Cross sold Credit Cards, Savings Account, IRA’s 
· Contact businesses in the area to pursue new accounts
· Trained internal team members on cross selling points
· Maintained a working relationship with all business to ensure we were meeting standards

Education									
High School Diploma	1999-2002
Monarch High School - Louisville, CO
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References

Kim Cunningham
Intrado Inc.
Ops Supervisor
303-809-6410

Dan Bauer
Intrado Inc.
Technical Program Manager
970-214-5878

Chris Gagne
Level 3 Inc.
Accountant
303-653-4166






