[bookmark: _GoBack]Frank Arroyo Riverside, CA 92505     farroyo545@gmail.com (951)963-5934
Objective

To add value and be a key asset where my skills and knowledge will be utilized to bring much benefit  to a dynamic company where I can make a positive impact, vast knowledge of my Multi Task experience.
Qualifications

	 Computer Repair 
	 Excel, Outlook

	 Configuration Hardware and software
	 Inventory, Cycle Count

	 Troubleshooting Workstation
	 Customer Service

	 Setting up Printers and Routers
	 Stockroom Clerk

	 Network and Wireless
	 Excellent Problem Solving

	 Mechanical Assembly
	 Material Handler


Work Experience

Unified School District - Lake Elsinore, CA  	05-2017 to 07-2017
IT- Desktop Support (via Robert Half Technology) 
· Imaging setup recovery, deployment of iPad’s, MacBook’s, and HP Laptops.
· Go onsite to schools.   
· Update to current software and troubleshoot
Best Buy - Riverside, CA	10-2016 to 02-2017
Geek Squad Cadet (via Apex Systems Staffing)
· Travel to client’s home to perform delivery and installation of home theater, satellite, multi-room audio.
· Mounting TVs sound bars to walls, installing speakers on ceilings, projectors, program TVs, receiver, remote control, blue-rays, cable box, Xbox and PlayStation.
· Assure a professional installation and repair service meet the highest standards and save work environment.
· Provide technical advice and assistance to clients.
· Suggest additional products and services to enhance the client’s experiences.
Circor Aerospace- Corona, CA	08-2015 to 12-2015 
Special Projects (via US Professional Service)
· Responsible to monitor warehouse inventory and perform cycle counts duties to ensure all materials are properly verified to be reflective of the inventory report.
· Verified computations against physical count and assist year-end inventory.
· Used item numbers to properly stock parts.
· Kept the warehouse and associated outside areas neat and clean at all times.
· Responsible to verify work order make sure we have the correct quantity and parts.
· Picked up incoming stock and delivered materials to designated locations.  Accurate Stock Records Strong Attention.
RSI - Mira Loma, CA	08- 2014 to 03-2015
 Cycle Counts
· Maintains cycle inventory as determined by the company policy, to verify inventory records and correct discrepancies.
· Assists in taking year-end inventory.
· Uses computer to input and obtain information relating to inventory and make proper adjustment using JDE system. 
· May assist Internal Auditor as required in performing test, count and other activities related to the monitoring of inventory levels and values. 
· Verify material part number, measurements, color, count Qty.  Make labels scan it and print daily report at end of shift.
Tahiti Trader – Riverside, CA	09-2009 to 07- 2014
Shipping Coordinator
· Shipped a high volume of orders daily; followed all procedures and kept records. 
· Led warehouse improvement initiatives to advance operational efficiencies.
· Picked up incoming stock and delivered materials to designated locations.
· Weigh and measure packages and document information.
· Inspected packages for damage and followed handling protocols.
· Contacted customers prior to delivery to confirm and coordinate delivery times.
· Recorded each delivery using the proper paperwork before leaving the warehouse.
Mechanical Assembler- Santa Ana, CA 	2007 to 08- 2009
Star Trac                 
· Assembling treadmills, use hand tools and power tools, in a fast past environment.
· Assist with packing, loading and unloading.
· Recognized and reported defective material and equipment to shift supervisor.
· Disassembled, reassembled and corrected changeover.
· Closely inspected parts to ensure they were clean and free of contaminants.
Sicor-Pharmaceuticals - Irvine, CA	06-1999 to 06-2006
Material Handler
· Pack vials to cartons check for cracks and bad labels or yellow solution.
· Load to conveyor’s and have it ready to be inspected.
· Perform daily in-house cleaning during the setup and or operation of the production lines  Responsible for labeling hazardous product to containers.
· Recorded and maintained batch/lot numbers and expiration dates in log book.
· Maintain a safe and clean work environment while complying with all cGMPs  and SOP’s  Demonstrate good organization skills and ability to cross-train in others areas of Packaging. 
Education
	Saddleback
Certifications
	High School Diploma
	Santa Ana, CA

	Sutech School
References
	Micro Computer Technology 
	Riverside, CA


Available upon request
