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Objective:  To obtain a rewarding professional career opportunity that challenges my abilities, skills sets, and knowledge.
Experience within Production Control/ Customer Service/Sales: 

· Managed daily sales & balancing, involved in pricing margin, also maintained productivity log.
· Prepared & distribute various reports such as production report, inventory report, pounds report & negative on hand.
· Review orders and takeoffs to plan and schedule orders based on part availability.

· Assisted with customer relations, customer complaints, as well as customer satisfaction. 

· Acquired customer forecasts and input into DSW and negotiates ETD dates with factory using Co-op or CCR. 

· Experienced in handling a high inbound call volume with problem resolution in mind. Assessed shipping problems and researched possible delays and solved issues on every call to insure customer satisfaction.

· Reviewed accounts from large quantity buyers to insure their business. Maintained accurate records on inventory and assisted accounting department with cycle counts and resolved discrepancies. 

· Performed administrative duties as required, including customer service, processed all warehouse reports.

Supervisory and Safety experience:
· Insured that subordinates performed all assigned tasks accurately and in a safe and timely manner.

· Performed BI-monthly safety audit, daily forklift inspection, and housekeeping inspections.

· Supervised and trained new employees.

· Monitored and ordered warehouse packaging and shipping materials.

· Obtained shipping quotes from varies carriers.   

· Directed and assisted staff in handling heavy work loads. 
· Responsible for handling hazardous materials.

Experience within the Lab/Warehouse facility:
· Ensured that process and finished products meet quality specifications. Perform analytical, Moisture & Pellet Durability Index (PDI) testing and related activities. Sample and analyze products as specified in products specifications. Line auditing, swabbing, stock lab supplies and maintain lab equipment.
· Responsible for Driver & Vehicle logs. Recorded damaged items, shortages and file freight damage claims. 

· Utilized Oracle Internet-based program and J.D. Edwards to process daily sales order shipments; deduct materials shipped from inventory and forward paperwork to accounting.

· Compared identifying information and counts, weights or measures of incoming and outgoing shipments to verify information against purchase order, packing slip, bill of lading, work orders or other documents; Resolve unmatched documents.

· Assigned warehouse locations; enter received items into system/location/qty for inventory recording. 

· Processed requests from Production Department, procured materials. Record and maintained inventory log. 
Employer Information:

 01-11  to 08-13                   Penny Newman Co. Hanford Ca.

                                                Customer Service and Sales Supervisor.
 04-10 to 10-10                    Personnel Solutions for JD. Heiskell Co.
                                                  Quality Control Tech.
 10-07 to 01-09                    Office Team for Kawneer Co. Visalia, Ca.

                                                  Production Control Scheduler.
 05-07  to  10-07                  Haagen-Dazs Inc. Tulare, Ca.
                                                  Lab Technician
 04-06  to 07-06                   Kaiser Permanente. Vallejo, Ca.
                                                Teleservice Representative (TSR)                                               
 01-99 to  01-05
               BP Solar Inc., Fairfield, Ca.

                                       Sr. Warehouse Supervisor


Special Courses/Skills and Education
Bilingual in Spanish
Associates Degree in Business Administration.

Micro Computer Operator, Microsoft Excel 07 & Word 07
CPR & First Aid Certified

Forklift Instructor, Hazwoper and  HVAC/R Certified.
