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TECHNICAL SUMMARY

OPERATING SYSTEMS:
· Microsoft Windows Server 2003, 2008 & 2012
· Virtualization: VMWare, Hyper-V 2008 & 2012
· Linux/Unix:, RedHat Enterprise
· Remote desktop Services: XenApp and Metaframe, Microsoft RDS
· Desktop: Windows 8/7/Vista/XP
HARDWARE:
· Servers: Dell PowerEdge, IBM X Series
· SAN: Dell/ IBM iSCSI and Fiber Channel Storage Systems; Windows storage server
· Cisco WAN/LAN/WIFI: ASA Firewall/VPN, Switching/Routing, MPLS, BGP, QOS
· Load Balancers: Hardware WAN aggregators, FatPipe; Web/Application/Terminal Server clustered load balancers  
· Barracuda Enterprise Technologies
· [bookmark: _GoBack]Fortinet,Juniper and McAfee
· Spam Filtering: Barracuda spam filter, Forefront for Exchange
· Avaya Phone system: Digital & VOIP multi-office configuration
· BYOD support: iPhone, iPad & Android phones/tablets
APPLICATIONS:
· Microsoft Server Technologies: Exchange 2007/2010, Active Directory 2003, 2008 &2012, Remote Desktop Services, SQL 2005/2008,2012 IIS 6,7, SharePoint 2010 and 2012,MS CRM 3.0,4.0 and 2011,MS Dynamics, Clustering/Network Load Balancing, Group Policy, HyperV, System Update Services; File & Print service
· Backup Technologies: BackupExec, CommVault Simpana with LTO, Disk-2-Disk and Dedup Technologies
· Antivirus/Malware Detection: Symantec Endpoint, Trend Micro Enterprise System
· VBScript, Power Shell, Bash scripting
NETWORK SERVICES:
· DHCP, DNS, FTP, SFTP, SSL, NFS, SCP, SSH, NTP, WINS, TCP/IP, VLAN, VPN
SUMMARY
· Adept at providing leadership and guidance to executive management to align information technology decisions with corporate business goals.
· Forward looking mindset developed by constantly researching new technologies and providing summaries to functional department leaders as to the potential impact on relevant systems. Unmatched technical aptitude to understand technical issues, requirements, dependencies, impact, and severity. Ability to then create dynamic solutions that not only fix the issue, but prevent it from reoccurring.
· Very comfortable in high pressure, high stress IT Services environment. Effectively managed installation and helpdesk teams responsible for servicing internal IT and over 250 external customers on a 24/7/365 schedule.
· Proven leadership and team-building skills, coupled with the ability to direct teams in managing customer relationships and providing technology services.
· Ability to provide technical direction for server and telecommunications infrastructure lifecycle.

PROFESSIONAL EXPERIENCE
SERENIC SOFTWARE – Lakewood, CO                                                       February 2008 to June 2013
Serenic develops ,markets and supports mission-critical financial management and business operations software for nonprofits, international NGOs, and the public sector with more than 1000 external customers,100 internal customers and twelve million in gross sales per year.
IT Manager \System Administrator \Network Administrator                                                                                                     
	Execute and deliver technical solutions involving major infrastructure and systems; reporting to the CFO. Responsible for running the entire enterprise infrastructure for 100 internal employees accessing custom software in a SAS configuration through multiple load balanced Terminal Server Farms with mandatory secure desktop profiles. Manage all associated security risk audit, assessments and remediation pertaining to SOX/CSOX requirements and computing best practices. The sole IT resource for the entire company. 
Responsibilities & Key Accomplishments:
· Manage 40+ servers running Microsoft Server (100%) operating systems. One-third of the server infrastructure is virtualized with Hyper-v 4.1. Manage 100 desktops running Microsoft Windows7 at 2 office locations and multiple home office locations. Implemented desktop/server inventory and patch management systems. Current projects include virtualizing 85% of the server infrastructure utilizing Hyper-V 2012.
· Work with CFO and V.P. of Development for capital infrastructure budgeting, hiring/salary reviews, and licensing compliance.
· Solely implemented a helpdesk ticketing system. 
· Designed and manage three separate Remote Desktop Farms that average about 100 concurrent users each.  
· Manage Exchange 2010 infrastructure, mobile device integration & Barracuda spam filtering platform for 100 mailboxes. Manage email archive and compliance system with over 1TB of captured email.
· Configured & manage HP & Cisco WAN/LAN/MPLS/VPN switches, routers & firewalls. Also manage MacAfee Enterprise firewall and SonicWall firewalls.
· Implemented & manage enterprise wide network monitoring system, OpManager; recording server utilization and availability with extensive alerting and escalation for enforcement of SLAs.
· Maintain desktop/server antivirus/anti-malware system, Symantec EndPoint, Trend micro
· Implemented, transitioned to Helpdesk and now provide tier 2 support for CommVault backup infrastructure system with legacy tape, disk to disk and dedup technologies.
· Created and maintain extensive documentation portfolio, from Acceptable Computing Policy to server builds and system dependency maps for SOX and CSOX compliance.
· Implemented FatPipe edge load balancers and McAfee Enterprise Firewall for network security and redundancy to replace Cisco ASA5520s.
· Implemented and manage distributed file systems for resiliency and redundancy.
· Help Desk/End user desktop and application support ranging from Microsoft Office to custom in house applications.
· Works with Team Leads for successful integrations of new systems into existing computing environment. 
· Performs quarterly external and internal physical and network security audits. Reports findings, exceptions and recommendations to executive security team. 

TYLER TECHNOLOGIES, EAGLE DIVISION – Eagle/Lakewood, CO             Dec 2004 toFeb2008
Local Government ISV. Writes custom software for City, County and State Clerk/Recording, Land Records, Assessment, Appraisal, Tax, and Content Management. 250 external customers, 125 employees with 2 office locations.
Network Administrator\System Administrator                                                           
Technical Director reporting to the Vice President of the Division. Managed 7-member team consisting of 2 helpdesk members, 2 systems administrators, 1 Linux administrator, 1 senior DBA & 1 hardware specialist. Designed and delivered custom enterprise software/hardware systems to city and county governments on the customer’s site & as a hosted application (SAAS). Performed extensive tier 2 and tier 3 support to team members across all roles and performed extensive end user support.
Responsibilities & Key Accomplishments:
· Efficiently scaled company infrastructure from 50 to 100 + users. This required coordinating with department leaders on staffing requirements, software development environments, testing labs, helpdesk resources, and legacy software infrastructure. 50 + servers running Windows server (50%), Linux (35%), Solaris (10%) and VMWare (5%). And 150 Desktops running Windows XP, Vista, RedHat and Ubuntu.
· Worked extensively with sales/marketing teams and customers to design, build, and deliver custom software solutions for land records, vitals, property appraisal, tax collection, and general document management systems for city and county governments.
· Extensive project management experience coordinating large enterprise software installations involving many departments of city/county governments.
· Performed extensive administrative duties involving budgeting, policies, procedures, data/network security, and Sarbanes Oxley compliance. Oversaw the daily operations of an internal helpdesk, server administration, backup/disaster recovery, and voice network. 
· Successfully designed and delivered enterprise systems to city and county governments ranging in size from a single station system to a 100 system installation. These systems included desktops, printers, scanners, servers, backup systems, storage systems, and entire Active Directory infrastructures.
· Built remote access solution for helpdesk and software support teams to be able to connect with installed systems for support and updates utilizing site to site tunnels and VPNs.
· Built platform-independent installation and helpdesk teams. Hardware could range from HP-UX/Linux/Windows systems running Oracle/MSSQL on dedicated or virtualized infrastructure .
· Built helpdesk team that was capable of troubleshooting technical issues with users. Fostered relationship building and people skills to enhance success of the team. (don’t understand this sentence)
· Designed and built revenue generating offsite hosting center for customers to upload and host internet services, providing public access, disaster recovery, and offsite backup. 
· Mentored entry level help desk technicians, system administrators, and DBAs.





ADDITIONAL PROFESSIONAL EXPERIENCE
SPARTAN COMPUTER SERVICES- Greer, South Carolina                             12-2002 to 12-2004
  Network Administrator  
Managed and maintained national service contracts for SCS of Colorado. Programmed, installed and repaired all POS systems, performing all on-site wiring and system installations, and delivering additional support with programming and application upgrades.
IBM- Boulder, Colorado                                                                       01-2003 TO 12-2004
Network Administrator/Computer Services
Team lead for Install and Break-Fix for large accounts such as Washington Mutual Bank, Target,    Bank One, Hilton Hotels, Cendent Corp., Avaya and Lucent. Worked on IBM Deskside,   Break fix support for Lucent Technologies. Servicing 15,000-plus end users nationwide.

EDUCATION AND CREDENTIALS
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