Trisha Fountain 720-585-8822 

Skills
· Conduct High volume of phone calls, average of 100
1. Inbound and Outbound Call Center Experience
· Highly detailed and customer service oriented 
· Function well independently or as a team member 
· Able to set priorities and meet deadlines 
· Capable of excelling under pressure 
· Microsoft Word, Microsoft Excel, Outlook Express
1. Manage multiple tasks at once, with strict adherence to time constraint

Professional Experience
[bookmark: _GoBack]ESM   1-800-207-1983				      		         August 2012 - Current
Customer Care Senior Assistant
· Effectively handle an average of 300 calls a day
· Outbound and Inbound calls about career opportunities
· Enter appropriate information onto scripter and updating new files
· Verify that information is correct and transfer to the correct school if needed

Crocs   303-692-1100						        	     June 2011 – August 2012
Customer Service Representative (Temporary/ Part Time) 
· Took calls on regards to placed orders, Average of 100+ calls
· Was required to answer calls and transfer to correct account representative
· Head of Brazilian shoe account, revising orders
· Reformatted spread sheets, used Excel and Outlook Express
· Had more than three on my team at once

Convergys   303-574-2146					      	          June 2009 - June 2011
Call Center Universal Agent	
· Effectively answered over 100 calls a day in a professional and polite phone manner
· Government Clearance on all accounts
· Read and answered all Webmail’s from assigned queues
· Handled in-bound calls (minimum Webmail/In-bound calls required per day-115)
· Verified the validity of Seller's and Buyer's using OFAC software application

Atlast Fulfillments   303-662-1041                                                   December 2008 - June 2009
Call Center Representative
· Effectively answered about 100 calls a day
· Professional and Polite phone manner
· Answered multiple companies phone calls at once regarding weight loss products
· Processed orders and cancelations on all accounts
· Verified correct Credit Card information before processing

Alliance Data   303-255-5000                                                        August 2008 - December 2008
Store Services/ Call Center Representative (Temporary)
· Processed Credit Card applications over the phone
· Handled more than one program at a time
· Used Outlook Express

Education
University of Northern Colorado Bueno Help Test			                   July 2005
General Education Development 
