FOSTER B. ROACH
350 Covington Ridge Dr
Owensboro, KY 42301
Cell: (270) 231-6244 fosterroach4@gmail.com

CAREER SUMMARY
PROFESSIONALISM AND WORK ETHIC is my goal for any position. | want to start a career and grow with a company that will
help me develop my interests and future life goals. Having always been an athlete, | understand the importance of teamwork
and that everyone has a reason and a role to help the team achieve its goals. | have had experience in sales, warehouse
inventory, customer service, material handling, quality, and safety.

WORK EXPERIENCE

SOUTHEAST 3D, Nashville, TN 6/19 — Present
SALES AND SCANNING TECH
SOUTHEAST 3D turns customers into exact replicas of themselves, pets, etc.

e Manage the business when setup at location or event.

e Responsible for setting up and tearing down equipment at events.

¢ Responsible for sales while attending an event.

o Make sure accurate scans are taken, equipment is functioning properly, and orders are entered accurately to print.

T-MOBILE, Owensboro, KY 9/4/22-1/12/23
SALES ASSOCIATE/MOBILE EXPERT

Assist customers in choosing the right phone and set up their service with T-Mobile.

Keep store in standard, clean, and safe.

Keep up with new trainings and programs T-mobile set-in place in order for the store.

Help customers resolve any issues they may be having with their phones/tablets/watches/internet, etc.

HOME DEPOT, Owensboro, KY 4/20 — 11/20
CUSTOMER SERVICE and MET TEAM

e Provide excellent customer service to all guests.

e Arbitrate any discrepancies in warranties or returns.

e Order picking using all safety procedures to fill orders with accuracy.

e Used my own discretion and marketing skills to merchandise areas.

o Assembled merchandising projects and made sure areas were in good 5S order.

KELLY SERVICES, Mt. Vernon, IN 1/20 - 2/20
INVENTORY PROJECT TEAM MEMBER

e Separated existing warehouse into two business units.

¢ Reorganization of equipment and fixtures.

e Inventoried and audited inventory.

e Always used 5S principals during moving and reorganization.

BIG RIVER RUBBER AND GASKET, Owensboro KY 4/19 — 10/19
WAREHOUSE ATTENDANT

e Took on reorganizing and cataloging o ring inventory.

¢ Walked through warehouses to make sure things were in line and in organization.

e Assisted coworkers with tickets to be prepared.

ELITE AIR, Owensboro, KY 11/18 - 2/19
FLOOR MONITOR AND CASHIER

e Watched customers for safety.

e Enforced floor rules.

e Worked cashier and concessions.

EDUCATION
APOLLO HIGH SCHOOL, Owensboro, KY, 6/2019
HIGH SCHOOL DIPLOMA
e Ran track and played football.
e Took Entrepreneurship and Accounting classes.
¢ Proficient Microsoft programs, square and DBS order system



