
Todd A Forward
2205 Boston Rd.  Wilbraham, MA 01095  (413) 348-4377  toddforward12@gmail.com
Objective 
To obtain a position for a company that can use my military aviation, management and quality assurance experience to enhance their maintenance operations program as well as have a direct positive impact on their management team.  
Profile 
Motivated, personable aviation maintenance professional with a college degree and a successful 22-year Military career with an impeccable track record of aircraft maintenance specializing in the OH-58D Kiowa Warrior, UH-60 Blackhawk, CH-47 Chinook and AH-64 Apache airframes, quality assurance and personnel management. Talent for quickly mastering technology.  Diplomatic and tactful with professionals and non-professionals at all levels. Accustomed to handling sensitive, confidential records. Demonstrated history of producing accurate, timely reports, meeting stringent aircraft maintenance guidelines, and an extensive background in maintenance scheduling and multifaceted fault isolation.  Consistently achieve detail oriented and time restricted deadlines. 
Flexible and versatile – able to maintain a sense of humor under pressure. Poised and competent with demonstrated ability to easily transcend cultural differences. Thrive in deadline-driven environments. Excellent team-building skills.  Active SECRET SECURITY CLEARANCE.
Skills Summary
	Managing large maintenance teams
Schematic diagram interpretation 
Strong mechanical aptitude
Dependable independent worker
	Expertise in aircraft avionics/electric/ armament fault isolation and repair
Experienced with aircraft diagnostic test sets and digital multimeter
Scheduling

	Quality Control
Good communication skills
Front-Office Operations
Professional Presentations
Strong team player
Skilled in Microsoft Office


Professional Experience
sENIOR INSTRUCTOR/WRITER/EVALUATOR 
Evaluate instructors ensuring proper instructional protocol and objectives are being met                                      
      using established guidelines and procedures
Develops and reviews multiple lesson plans covering a variety of instructional tasks for updates and makes 
      required changes and rewrites to reflect ever changing mechanical and electrical updates
Instruct entry-level personnel, senior management and military pilots on repair and fault 
     isolation procedures and safety procedures of electrical components
Conduct small group sessions on fault isolation and schematic diagram interpretation techniques
Managed scheduling and training equipment for diverse team of instructors 
Rapidly learn and master varied computer programs
SENIOR SUPERVISOR AIRCRAFT ARMAMENT MAINTENANCE CONTINGENT
Maintained and repaired fire control components, navigation and communication systems to ensure quality control and  proper functionality in various modes of implementation
Maintained an aircraft operational readiness rating that consistently surpassed the standards set by the U.S. Army
Managed a large maintenance team in both combat and non-combat environments responsible for the repair and fault isolation of various advanced aircraft based avionics and weapons systems valued in excess of $3,000,000.00
Repaired and maintained sophisticated weaponry such as missile launch platforms, 7.75 mm rocket systems, .50 caliber aircraft mounted machine guns and their accompanying electrical wiring and components
Maintained, fault isolated and repaired the latest in aircraft avionics and electrical systems
Managed entry-level personnel in conjunction with their initial aviation based training

Professional Experience, continued

Created and managed the training tracking database system used to manage all facets of training for entry level personnel
Conducted and maintained the drug and substance abuse testing program

         QUALITY ASSURANCE INSPECTOR
Inspected military aircraft for proper repair and fault isolation
Ensured all maintenance forms and records were completed and maintained properly in accordance with applicable manuals
Updated and maintained maintenance manuals
Ensured inspections and testing procedures were conducted on time and accompanying forms were completed and tracked to standard 
Reviewed, scheduled, and implemented modifications as directed by component manufacturing guidance
	
AVIONICS/ELECTRICAL/ARMAMENT TECHNICIAN
Perform day to day maintenance operations of the avionics/electrical/armament systems on a variety of U.S. Army helicopters
Extensive working knowledge of Special Operation aircraft
Schedule and manage day to day maintenance operations
[bookmark: _GoBack]Train peers on testing and repair procedures
Employment History
u.s. army – FORT EUSTIS, VA 
Senior Instructor/Writer/Evaluator, August 2010 to Present
U.S. ARMY– FORT WAINWRIGHT, AK
Senior Supervisor Aircraft Armament Maintenance, November 2007 to August 2010
U.S. ARMY– FORT EUSTIS, VA
Senior Supervisor Aircraft Training Contingent, August 2004 to November 2007
U.S. ARMY– FORT CARSON, CO
Quality Assurance Inspector Aircraft Armament Maintenance, September 2001 to August 2004
Education
CENTRAL TEXAS COLLEGE – KILLEEN, TX
Associate of Applied Science and Applied Technology, 2010
GPA: 3.5
U.S. ARMY SENIOR MANAGEMENT COURSE – FORT RUCKER, AL 
225 hours focusing on production control, aircraft condition reporting, risk management and personnel management
	
U.S. ARMY ADVANCED MANAGEMENT COURSE – FORT EUSTIS, VA
604 hours focusing on basic maintenance management and quality assurance procedures and documentation

U.S. ARMY BASIC MANAGEMENT COURSE – CAMP STANLEY, REPUBLIC of KOREA
398 hours focusing on small team management and quality assurance procedures

U.S. ARMY AIRCRAFT AVIONICS REPAIRER COURSE/ARMY HELICOPTER IMPROVEMENT PROGRAM COURSE – FORT GORDON, GA
1121 hours focusing on basic avionics/electrical/armament repair procedures on U.S. Army helicopters
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