Kimberly Forgy

       16404 E. 99th Ave.

Commerce City, CO 80022

303-522-7912
PROFESSIONAL SUMMARY
· Thirteen years experience in purchasing and procurement skilled in order acquisition, on-time delivery and audit compliance.
· Provide high quality asset management services, by focusing on process improvements and automation opportunities.
· Over fifteen years of service in the customer service field.
· Utilize project management practices/fundamentals to establish effective plans, track status and communicate with account team and management.
· Met agreed upon customer deliverables and quality of service, resolving issues with a sense of urgency.
· Effective communicator: attentive, patient, and diplomatic.
· Contribute to organizations LEAN initiatives to streamline processes, eliminate waste and over delivery while enabling flexibility and responsiveness to customers.
WORK  EXPERIENCE

IBM Corporation - Boulder, CO








 2000-Present

Procurement Specialist
· Strategic outsourcing, obtained quotes and submitted orders on customer behalf including hardware, software, labor, and maintenance for internal and commercial accounts.
· Placed and tracked millions of dollars worth of orders for hundreds of Strategic Outsourcing accounts. 
· Demonstrated a successful on-time delivery rate of 99%.  
· Consistently led team in number of orders placed per month.  
· Managed inventory and demands for local site employees through personal and computer dialogue. 
· Compiled and managed routine activities for quarterly performance measurements to management. 
· Developed training for Global order team to help the 14 new employees reduce their error rate from 20% to 3% during the global transition. 

· Received Eminence and Excellence award for leading the US Team Ereq Closure Project to completion with 100% success.  
IBM Procurement Specialist, Honeywell Account Focal





         2001-2005
· Utilized project management practices to support Honeywell account asset acquisition services. 
· Liaison with Project Management team and Financial Approvers to provide flawless ordering and consistently met and exceeded SLA times. 
· Tracked order status, delivery and provided excellent customer service.
· Subject Matter Expert: Asset Acquisition tools, OrderNow, CCSO, BOND, Capital, Microsoft, Audit Compliance, Lotus Notes, World Wide Capital Tool

IBM Corporation, Boulder, CO

Network Printer Analyst (Call Center)
              





          2000-2001
· Problem solved & provided technical support to QMS/Minolta printer customers. 
· Responsible for diagnosis of network printer problems using a variety of network protocols including TCP/IP, Netware IPX, and AppleTalk.  
· Acted with a sense of urgency by assisting customers and taking appropriate actions to resolve technical issues. Consistently led department in problem resolution percentage resulting in customer satisfaction.
Progressive Auto Insurance, Englewood, CO

Claims Processor









                     1999 – 2000
· Issued daily payments of medical bills due to auto related accidents.  
· Obtained invoices from medical suppliers and processed accordingly. 
· Demonstrated empowerment and ownership by proactively identifying issues, formulating alternatives and implementing appropriate action.
· Commitment to customer service and ability to build productive relationships.
· Member of process team responsible for creation and implementation of a process to facilitate faster and more efficient payments. 
· Compiled performance measurements into monthly reports.
EDUCATION/CERTIFICATIONS

Metropolitan State College of Denver – Bachelor of Science, Business Management 2000

Certified Supply Chain Analyst, 2008  - APICS 

CPIM – APICS
*Basics, Detailed Scheduling and Planning, Strategic Mgmt of Resources
Other Courses Taken

IBM Principles of Supply Chain Management 4, 5 & 6 


08/2013

IBM Principles of Supply Chain Management 1, 2 & 3


05/2008

IBM Fundamentals of SCM






05/2008
IBM - Inventory Management





01/2007

Asset Audit Readiness






12/2005
Acquisition Handling and Inventory of Assets



05/2005

