TIFFANY C. FORD

216 West 31st Street; Richmond, VA 23225   Phone: (804) 512-8119  Email:  TFORD216@gmail.com 

SUMMARY OF QUALIFICATIONS

Highly efficient professional with a legal, public administration, mediation and communications background. Working knowledge of state and federal administrative processes. Proven ability to multitask. Ability to research, analyze and summarize dense material. Proven ability to communicate effectively (both orally and in writing) with individuals at all levels and of various backgrounds.

EDUCATION

· M.P.A., Virginia Commonwealth University, 2011
· J.D., University of Richmond School of Law, 2010

· M.A. in English Literature, Virginia Commonwealth University, 2006
· B.S. in Communications: Film Production, Boston University, 2003
PROFESSIONAL EXPERIENCE

BUSINESS PROJECT MANAGER

SunTrust Mortgage, 01/2012 – Present

· Coordinate and manage all third-party vendor on-boarding and disengagement processes. 

· Classify existing vendors for correct management stratification.

· Mediate the relationship between the vendor and SunTrust’s Line of Businesses.
· Create and manage scorecards for SunTrust Mortgage third-party vendors. 

· Conduct operational site visits.
HEARINGS OFFICER
Virginia Employment Commission, 11/2010 – 01/2012



· Conducted telephonic fact-finding interviews with employers and claimants. 

· Interpreted and applied unemployment compensation (UC) laws to determine eligibility for benefits. 
POLICY ASSOCIATE
Virginia Department of Health, 06/2009 – 05/2010

· Conducted legislative research and analysis. 

· Provided grant research and writing. 

· Crafted policy and entered regulatory language into the state legislative database. 

· Drafted a non-profit proposal and authored its bylaws. 
LEGAL AND POLICY ASSOCIATE
U.S. Department of Housing and Urban Development, 05/2008 – 09/2008
· Reviewed closing packages for HUD-insured projects and assisted with multifamily loan closings and loan restructuring.

· Provided research on foreclosure law, fair lending policy, ADA compliance, possible conflicts of interest and administrative sanctions. 

· Developed and coordinated presentations on policy in order to educate the non-legal staff.

COMPUTER SKILLS

· Mac/PC proficient. Experienced in Microsoft Word, PowerPoint, Excel, Access, SAS, FileMaker Pro, Photoshop, ACT, and VABS Mainframe.

SPECIALIZED TRAINING

· Basic and family mediation training. 
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