                                                                          Gerald Ford
 8244 Fairway Drive – Rogers, Arkansas 72756 – (479) 685-9406 – gw.ford1@cox.net 
  Summary	       
 A goal-oriented and resourceful materials manager, with extensive experience in capacity planning, inventory control, forecasting, and budgeting. An orderly planner and analytical thinker, with a proven track record of coordinating buyers, suppliers, and in-house teams in logical, and synchronized routines. A diplomatic manager and inspiring trainer, who equips others to use techniques, tools, and programs efficiently and effectively. A dynamic and cost-conscious performer, who ushers in a future of budgetary compliance, optimal system organization, and heightened productivity.  
Experience
Hawkeye Management LLC
Credit Counseling Specialist – 2013
Counsel clients on status of personal credit
· Hold consultations with clients to discuss the potential need for credit restoration before moving forward with funding
· Evaluate the risk of account default based on prior credit history
· Assist with credit repair when needed
· Invoice clients for services provided
· Periodic follow up with clients to check on progress
· Extensive data entry and update of client files
· Schedule clients for funding once ready
Hewlett Packard
Customer Service Team Lead – 2013
Assist with the installation of new servers and systems in specific hotel chain
· Oversee and take troubleshooting calls from field technicians during system installations
· Train new hires on processes and procedures
· Facilitate daily workload of 6 to 10 direct report employees
· Run periodic daily reports to track installation process

Imperial Vending, Catering, and Coffee
Route Driver – 2012 – 2013
Deliver fresh product daily to break room vending machines
· Order and receive all inventory needed for truck on a daily basis for various route deliveries
· Maintain and replenish dated food and liquid products
· Track sales and product waste to ensure goals are met monthly
· Collect, and held accountable for, large quantities of money from machines as well as provide change for the machines
· Responsible for refunds to customers when needed
Tek Systems/Electra Link Cable Systems
Fiber Optic Cable Technician – 2011 – 2012
Install new fiber optic cable for new systems upgrade within Wal-Mart network
· Team leader, ensuring crew performed daily task efficiently
· Work alongside crew to install cable through underground pathways
· Key role in the final connection of cable from building to building and inside installation
JB Hunt Transport
Carrier Recruiter – 2010 – 2011
Facilitate the on-boarding of new carriers in the JB Hunt partner carrier program
· Key person in developing relationships with carriers to bring them into the program
· Proficient phone and sales skills
· Monitor and report various carrier and customer activities
· Ensure all paperwork met legal standards





Wal-Mart Stores Inc.
Replenishment Manager Frozen Food – 2006 – 2009
Held responsible for meeting budget and inventory goals as well as manage system set up and flow of items from over 60 suppliers
· Communicate daily with buyers and suppliers to discuss item transition
· Direct suppliers in meeting financial goals
· Train in house and supplier associates on system tools and programs, and evaluate performance annually
· Recipient of quarterly and annual performance awards
· Proficient in MS Excel, Outlook, Retail Link, CPFR, Host, Inforum, DCS2000, Gypsy, Allocation, and numerous other programs to enhance productivity
Inventory Specialist – 2002 – 2006
Oversaw inventory management of over 500 Sam’s Club stores
· Responsible for forecasting sales, running reports, and maintaining inventory levels of over 500 items and over 30 suppliers
· Primary trainer of new hires and recipient of company awards
· Developed communication, management, and teamwork skill through development classes
Shipping/Receiving Manager – 2001 – 2002
· Directed preparation of returned pharmaceuticals and responsible for shipping products back for credit
· Coordinated with third party shipping and contacted suppliers for return codes
· Oversaw data entry, preparation of warehouse transfers, and trained in repacking of bulk generics to ship to stores





Additional Experience
Advance America Cash Advance
Branch Manager – 2000 – 2001
The News Group
Delivery Driver/Trainer – 1999 – 2000
Wal-Mart Stores Inc
Warehouse Receiving – 1999
Powerhouse Seafood and Grill
Head Prep Chef/Manager – 1993 – 1999
Bonanza Inc
Assistant Manager, Crew Supervisor, Head Cook, Prep Cook – 1982 - 1993

