Louis B. Fontana III 
Email: LFontana07@gmail.com 
Phone: (908) 399-4749

EDUCATION
University of Massachusetts Amherst                                                                                                             Graduated May 2010
Isenberg School of Management                                                                                                                                   Amherst, MA

· Bachelor of Business Administration in Accounting and Marketing
· GPA 3.52/4, Major GPA 3.66/4
· Graduated with Cum Laude Honors

EXPERIENCE
Citywide Home Loans								    September 2012-May 2013
Closer									                      Greenwood Village, CO

· Produced the highest volume of closings in the company and helped the Greenwood Village branch become the highest producing branch in the Corporation.
· [bookmark: _GoBack]Performed closing audits on each loan to ensure that all guidelines and regulations are met
· Engaged in daily operational duties such as preparing closing figures, sending complete packages and approving HUDS.
· Communicated effectively with all parties in each transaction including Loan officers and Title companies to assure a smooth and streamlined process.
· Ensured wires for closings are ordered and delivered accurately and on time

American Federal Mortgage Corp.                                                                                                        August 2011-August 2012
Closing Supervisor                                                                                                                                                           Flanders, NJ

· Provided assurance that all loan closers properly adhered to federal and company guidelines with day-to-day activities including preparing closing figures, checking HUDs, and shipping closing packages
· Performed back end pipeline management to assure suspended loans were purchased by investors and numbers are properly accounted for
· Ensured that all daily problems with Title Companies, Attorneys, Insurance Agents, and Borrowers are solved in a timely manner
· Worked closely with pricing manager to find solutions and ways to improve daily operations

PriceWaterhouseCoopers                                                                                                                                   January-April 2011 Tax Associate                                                                                                                                                          Florham Park, NJ
· Placed on tax engagement with fortune 500 company M&M Mars
· Performed assurance and compliance on provisions by recalculating data including fixed assets, property, inventory, and income tax
Investors Savings Bank                                                                                                                                 August-December 2010 Customer Service Associate                                                                                                                                        Washington, NJ 
· Process transactions daily involving sums of money ranging from $1.00 up to several thousand, using cash and/or checks
· Assist  ISB customers and non ISB customers on a one to one basis regarding different aspects of their current bank accounts and potential future accounts

Absolute Resource Solutions, LLC                                                                                                                 June-September 2008
Intern                                                                                                                                                                                Flanders, NJ
· Performed client account management including changes to coverages, accounts receivable, and adjustments to premiums
· Reported directly to Managing Director for special projects
· Assisted is marketing and exposure of newly merged company to prospective clients
· Administered and supervised client relationship management system

Umass Athletic Ticket Office                                                                                                                         March 2007-May 2010
Office Assistant, Will Call                                                                                                                                             Amherst, MA 
· Engaged in ticket sales to current and prospective customers to all major sporting events through a combination of cold calling and walk in sales.
· Processed customer ticket orders
· Managed customer problems, inquiries, and complaints
