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SUMMARY

Highly motivated individual who can successfully manage in a fast-paced environment.  Possesses a keen ability for dealing with individuals at all levels with proven results in achieving company goals.  An excellent communicator with outstanding listening and team building skills.  Highly dependable and consistently a high performer.  

PROFESSIONAL EXPERIENCE

IRRIGATOR LANDSCAPING, Colorado Springs, Colorado                                         2012-2014  
Landscape Laborer
Completed customer request and ensuring satisfaction by successfully upgrading or maintaining customers’ place of residence. Periodically returning to perform preventative maintenance and care. Laid sod (Artificial grass) and performed lawn care. Transported materials in excess of 50 lbs on a daily basis.


BIMBO BAKERIES, Commerce City, Colorado	2012-2012
Distribution Foreperson 
Responsible for checking product shortages and correcting inventory variances. Oversaw a team of twelve individuals while managing six direct reports.  Parked and prepared 53 ft semi trucks for outbound shipment.  Troubleshot and resolved route discrepancies while maintaining a productive work environment.
	Reduced overall missed shipments in one month after hire.
	Assisted in implementation of additional quality control checks to sustain a savings of $3,000.00 per month.


IRON MOUNTAIN, Englewood, Colorado	2011-2012
Operations Service Specialist
Successfully processed inbound and outbound shipments containing secure and confidential information for customers on a daily basis. Communicated and solved daily discrepancies with clients and authorized personnel. Obtained the ability to manage the workflow by using SecureBase computer system in addition to TapeTrack.
	Utilized production tracking software system and chain of custody of all media processing. 
	Achieved high scores in media handling resulting in an increase in overall branch APH and performance while maintaining exceptional customer service.
	Worked as interim branch coordinator leading team of 5 employees and overseeing shift end of day close out.


T-MOBILE, Aurora, Colorado	2010-2011
Warehouse Lead, (2010-2011)
Led 12-30 employees in the shipping department.  Conducted daily team meetings to recognize previous day accomplishments and set the expectation for the current day.  Organized shipping orders and resources to efficiently ship product successfully with minimal mistakes.
	Enhanced shipping productivity 33% in one month, by completing observations and reinforcing performance standards.
	Improved freight work instructions and created an easy to follow ten step process.
	Eliminated inventory damage by creating new process to ship product.



Temporary Contracted employee (T-Mobile) (2009-2010)
Successfully scanned and pieced orders with minimal mistakes.  Loaded Product onto trucks in brick form to eliminate damage.
	Upgraded from temporary contracted employee to team lead.


SPHERION STAFFING, Denver, Colorado	2009-2010
Maintained flexibility in all assignments while demonstrating high motivation and dedication.
	Transitioned to team lead.
	Recognized for punctuality and dependability.


STRESSCON CORPORATION, Colorado Springs, Colorado	2008
Created steel cages for walls.  Read blueprints, fabricated rebar and welded steel together.  Worked at a fast pace with a great attitude. Learned how to weld and fabricate steel.


EDUCATION
GED Christopher Columbus High School, Binghamton, New York


PROFESSSIONAL DEVELOPMENT
Project Management 
Microsoft Excel


TECHNICAL SKILLS
Forklift Certified
PKMS Computer System
SecureBase


REFERENCES 
Alysia O’Dell
Operations Manager
Iron Mountain
(720) 209-6017

Kelly Moore
Former Supervisor
T-MOBILE
(719) 231-3171



