Briana T. Folkerts			                              brianafolkerts@yahoo.com   
10744 Grant Drive 											(720) 224-1396
Northglenn, CO 80233	                                                                                                         


SUMMARY

Highly organized individual with excellent interpersonal skills developed through 7 years of professional experience, looking to obtain a position in Customer Service.
· Maintains a positive attitude and encourages others to do the same
· Extremely detail-oriented individual demonstrated by accurately balancing cash drawers and keeping work area tidy
· Strong communication skills 
· Passionate desire to work with people to help them reach their potential


EDUCATION
 
Metropolitan State University of Denver - Denver, CO					         	                      May 2014
· BA in Behavioral Science: Minor in Elementary Education	          		        	                       GPA: 3.4
Community College of Denver- Denver, CO
· Associate of Applied Science									    August 2009
          GPA: 3.9
PROFESSIONAL EXPERIENCE

JP Morgan Chase Bank	                                                                                               September 2012-Current
Teller							         				           
· Provides outstanding customer service in a fast-paced environment, handles all monetary transactions between commercial and personal accounts, accurately balances the teller drawer at the end of each shift, refers customers to personal bankers for new products and services

Wal-Mart 											June 2011-August 2012 Cashier
· Provided excellent customer service, cash operations, handled a high volume of customers in a fast-paced environment, worked as a team player to meet customer needs, achieved sales goals for each promotion               
[bookmark: _GoBack]
Sears Roebuck and Company 								     July 2010-June 2011
Cashier
· Received many 100% customer service survey scores, leader in processing credit card applications 

Albertson’s Grocery Store                                                                                                  April 2006-August 2009
Cashier								                                                    
· Provided customer service, managed cash operations, accurately balanced drawer at beginning and end of each shift, received “Customer Satisfaction Award” on several occasions	   
                      

LEADERSHIP ACTIVITIES 

· Received The Gold Award after 12 years of being involved in Girl Scouts
· A Big Sister in the Big Brother/Big Sister program
· High school leader in the Outdoor Education program
· Assistant teacher to a third grade Sunday school class at my church

REFERNCES AVAILABLE UPON REQUEST



