	Kelsey J. Fluegel
2647 3rd Pl NE Rochester MN, 55906
(507) 244-0403 Kflueg@gmail.com



Applicable Skills

· Provide great customer service		
· Manage multiple tasks with great organization 
· Connect with all kinds of people through communication		
· Ability to work in a crisis situation
· Proficient in Microsoft Office Suite; Word, PowerPoint, Excel, Access


Education
University of Wisconsin- Platteville								Platteville, WI
Bachelor of Science- Graduated December 17,2011
Major:  Business Administration with an emphasis in Human Resource Management

Internship Experience

Olmsted County Human Resources 							Rochester, MN
Summer 2010
Gained experience in:
· Payroll using CGI
· Recruiting, assisted in scoring resumes and forwarding to hiring managers using NeoGov
· Personnel, assisted in re-writing and formatting employee handbook.
· Benefits, worked on FMLA case.
· Risk management, assisted completing a mock OSHA inspection.

Work Experience

University of Platteville-Wisconsin Tour Guide						Platteville, WI
September 2010-December 2011
Give campus wide tours for prospective students, answer questions about campus life and promote the vision and reputation of the university.

International Business Resource Center- Research Assistant					Platteville, WI
September 2009-May 2010
Organize the Short Study Tour to China, organized all travel details for the fifteen students that attended the trip. Served as an interface communicating with different businesses that the students visit and also the university in Wuhan that they visit.




ARSYS LLC- Direct Support Professional							Rochester, MN
June ’08-Present
Building relationships with children and young adults with developmental disabilities on a 1 to 1 or 4 to 1 ratio. Also, assisting with everyday activities and supporting them in new endeavors. Filled out legal paperwork for the clients. Some clients were high needs high behavioral needs.



Private In-Home Care
September ’08-Present									Rochester, MN
Working privately within a family home to meet needs of two children with developmental disabilities, coordinating and meeting their personal health care.

Relevant Coursework
Compensation Management              Legal Environment of Business	                         Global Business
Accounting I,2,3                                      Human Resources Management   	         Microcomputer Applications
Management, Gender and Race          Training and development		        Recruitment and Selection
Labor Relations                                       Business Communication		         SAP and ERP  
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Active Member In
Society of Human Resources Management- 2009-2011   Vice President Fall 2011
Certifications
SHRM Assurance of Learning Certificate- Earned November 2011

