ANTHONY K. FLOW
24618 Adams CT
Farmington Hills, MI 48335
(313)978-3221
(248)346-4122
antflow0927@aol.com 
  
OBJECTIVE 
I am a highly motivated, reliable, and trustworthy person who is seeking a position which will allow me to demonstrate my excellent communication, organizational, and leadership skills. 
  
EMPLOYMENT HISTORY 
  
  
 
HENRY FORD HOSPITAL, Detroit, MI 
03/2006 - 02/2010    Maintenance Technician/Shift Leader 
                                                                                                          
DESCRIPTION- I responded as a leader within certain areas of the hospital. I serviced all areas of the hospital as a maintenance technician. Some examples of maintenance performed by me were to configure curtains for each floor according to size, length and color. I ensured the privacy of patients during their stay. I serviced each floor maintaining cleanliness. I also removed and disposed of hazardous material in patients rooms. 
  
BEST WESTERN HOTEL, Sterling Hts., MI 
08/2005 - 08/2007    Customer Service/Maintenance/Housekeeping 
  
DESCRIPTION- I was a customer service representative. I greeted and interacted with the public. I assisted guest with their luggage. I also maintained cleanliness in the hotel rooms. 
  
RANSTAD TEMP SERVICE, Livonia, MI 
10/2005 - 06/2007    Hi-Lo/ Warehouse Worker 
  
DESCRIPTION- I verified and logged receipts. I issued and returned authorization forms. I stacked and moved pallets, and loaded material onto the trucks using a Hi-Lo machine. I maintained the cleanliness of the bathrooms around the plant.  
  
CARE MART, Royal Oaks, MI 
08/2000 - 08/2005    Customer Care Agent 
  
DESCRIPTION- I was a customer service representative, who responded to a high call volume of incoming calls with great efficiency. I assisted with pharmacist's counseling requests and prescriptions. I collected and tabulated consumer's accounts. 
  
MEIJER, South-gate, MI 
10/1998 - 8/2000    Food stock clerk / Cashier 
  
DESCRIPTION- I was a customer service representative. I kept items inside of the market fully stocked. I created merchandise displays. I loaded & unloaded merchandise from trucks with a hi-lo. 
  
EDUCATION 
  
Major: Emergency Medical Technician Program 
Superior Medical Education, Inc., MI 
Certification Earned 
  
Major: English 
Northern High School, MI 
Diploma Earned 
  
Major: Health sciences 
Wayne County Community College, MI 
Some College Acquired 
  
SKILLS AND ABILITIES 
  
I acquired training in Hazwoper (Hazmat) in Health and Safety, First Aid, Respirator, CPR, Blood borne Pathogens, OSHA and NVCPI. I have excellent leadership skills, exceptional customer service skills and organizational abilities. 
**I am skilled with Microsoft Excel & Office 
  
HONORS AND ACTIVITIES 
I worked & volunteered at various Young Men’s Christian Association functions. I participated in Devil's Night Neighborhood Watches, which is patrol & prevention of arson activities in the community during Halloween. 
  
NOTES / OTHER INFORMATION 
 I am a dedicated, hardworking, highly energetic individual who enjoys working with others. I am constantly looking for ways to grow and re-invent myself. I strive to do my best with any task at hand. I have an open mind which allows me to think of creative ideas and succeed

