Marlyce A. Fletcher
4725 Garden Ranch Drive Apt M201
Colorado Springs, CO, 80918
719-210-3189
Fle2278@gmail.com

EDUCATION            
· California University of Pennsylvania, California PA          (Major: Travel and Tourism)                
· Sand Creek High School, Colorado Springs CO (Graduated Dec 2006)                        

OBJECTIVE                        
· To obtain a position that utilizes my expertise in customer service.

 WORK EXPERIENCE

Teller/ATM Teller                                                                                                                    March 2008-Feb. 2012
US Bank  
· Responsible for routine financial transactions such as withdrawals, deposits, payments, advances and assisting in merchant accounts.
· Process ATM transactions as well as balance and maintain the Automatic Teller Machine.
· Provide excellent customer service in accordance to US Bank’s Core Values by greeting every customer while providing fast, accurate and friendly service.
· Demonstrate product knowledge by cross selling and meeting sales goals/referrals.
· Assist in debit/credit card and check orders.

Assistant Retail Manager-Seasonal					                  Aug. 2011 – Jan. 2012
Spirit Halloween/Toyzam
· Assist the store manager with opening, closing procedures and overall operation.
· Maintain an awareness of all product knowledge information, merchandise promotions, test merchandise and advertisements. 
· Prepare and maintain merchandise displays and signs in accordance to company standards.
· Assist store manager with interviews, supervising, coaching, loss prevention and general store housekeep.
· Responsible for maintaining service as per company standard, to include cash register operations (POS) and loss prevention in adherence to all Company Policy/Store standards. 

Sales Associate                                                                                                                          Jun. 2007 – Jan. 2008                                                                                                 
 Panera Bread                                                                                                        
· Responsible for maintaining service as per company standard, to include cash register operations (POS) and loss prevention in adherence to all Company Policy/Store standards. 
· Ensure that each customer receives outstanding service by providing a friendly environment which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other components of quality service.
· Maintain and clean the restaurant to ensure proper measure of safety as per OSHA standards. 
· Organize and ensure quality and proper presentation in a timely manner. 
· Assist in floor moves, merchandising, display maintenance and store housekeeping. 

Dormitory Desk Assistant                                                                                                       Sep. 2007 - Dec. 2007                                                     
 California University of Pennsylvania-Johnson Hall                       

· Responsible for the safety of students living in dorms according to policy 
· Maintain a clean and presentable front desk 
· Answer and directed phone calls to the appropriate extension 
· Sign in all guests entering the building 

Restaurant Server
 Bob Evans Farms Inc.                                                                                                              Feb. 2007 – Jul. 2007                                                                                                                           

· Deliver food with fast and friendly service. 
· Ensure that each customer receives outstanding service by providing a friendly environment which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other components of quality service.  Ensure all food orders are prepared and assembled quickly according to customers' needs and procedure. 
· Stock shelves, counters, or tables with merchandise according to business needs. 
· Set up advertising displays or arrange merchandise on counters or tables to promote sales.
· Responsible for maintaining assigned section ensuring quality of turn around and cleanliness.
 
 
Sales Associate-Temporary Position  
JCPenny Company Inc.                                                                                                           Jan. 2007 – Feb. 2007 
                                                                                                                
· Maintain an awareness of all product knowledge information, merchandise promotions, test merchandise and advertisements. 
· Assist in floor moves, merchandising, display maintenance and store housekeeping. 
· Assist in unloading of merchandise and assembling in respective areas.  
· Ensure that each customer receives outstanding service by providing a friendly environment which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other components of quality service. Assist in processing and replenishing merchandise, participate in receiving and monitoring floor stock, ensures re-wraps are done.
· Adhere to all Company policies, procedures and practices including signing, pricing, and loss prevention promptly. 

Cashier                                                                                                         
 Sears Holding Corporation                                                                                                     Jul. 2006 – Dec. 2006      
                                          
· Assist in processing and replenishing merchandise; participate in receiving and monitoring floor stock, ensures re-wraps are done promptly. 
· Assist in floor moves, merchandising, display maintenance and store housekeeping.
· Ensure that each customer receives outstanding service by providing a friendly environment which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other components of quality service. 
· Assist customers with opening new credit cards and making payments.
· Answer and direct questions to appropriate areas for quality customer service. 
· Adhere to all Company policies, procedures and practices including signing, pricing, and loss prevention.
  
COMPUTER SKILLS
· Microsoft Excel, Word, PowerPoint, Adobe Acrobat, POS
 
VOLUNTEER WORK
· Cheyenne Mountain Zoo 
· Habitat for Humanity
· Mesa Airline Foundation Volunteer
· Woodmen Valley Sunday school -1st grade

