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PROFESSIONAL PROFILE

Regulatory compliance leader with successful track record in regulatory compliance reporting and technical operations.  Creative problem-solver who resolves conflicts and streamlines processes.  Demonstrated team leadership has led to increasing responsibilities in many areas.
· Management – Hands-on manager with extensive technical knowledge of cable TV industry.  Developed unique and accurate processes to collect and report vital regulatory and technical information.
· Communication – Strong communicator with exceptional skills in concise writing and editing.  Excellent inter-departmental collaborator.  Self-starter with strong attention to detail.
· Expertise – Proficiency with technical regulatory filings, including design and coordination of documentation to address company needs and agency requirements. Recognized for outstanding accuracy and extensive knowledge of regulatory forms, data, and procedures.  Licensing experience for microwave and business radio facilities (FCC ULS, COALS), as well as FAA filings (OE/AAA), FCC Antenna Structure Registration (ASR), and FCC Form 477 (Local Telephone Competition and Broadband Reporting).

EXPERIENCE

WINDJAMMER COMMUNICATIONS LLC – Overland Park, KS	2008 – 2012
Contracts Administrator and FCC Compliance SME
Led technical regulatory filings for small cable operator.  Managed property leases and pole attachment agreements.

RAPID COMMUNICATIONS LLC – Littleton, CO	2006 – 2008
Director of Engineering
Led technical regulatory filings for very small cable operator.  Directed purchasing and safety programs.

ADELPHIA COMMUNICATIONS CORPORATION – Greenwood Village, CO	2003 – 2006
Director of FCC Technical Compliance
Led technical regulatory filings for nation’s 5th largest cable operator.  Managed staff and coordinated all functions.

AT&T BROADBAND (formerly TCI) – Englewood, CO	1981 – 2002
Director of FCC Compliance	1991 – 2002
Led technical regulatory filings for nation’s largest cable operator.  Recruited and managed staff of three professionals and coordinated all functions.
· Greatly enhanced accuracy and immediate availability of company data by leading efforts on data modeling, testing and implementation of several company-wide databases.  Intimately involved with Y2K migration of data to new database programs.
· Streamlined, standardized, and automated filings. Increased field and staff efficiency.  Calculated and arranged for payment of regulatory fees.
· Managed due-diligence for acquisitions and divestitures related to regulatory filings; arranged for incorporation of filings into electronic system, which cut file room space and associated costs, as well as made documents available immediately.
· Managed all (nearly two thousand) FCC licenses and registrations; arranged for renewal, modification, and assignment / transfer-of-control applications company-wide.  This saved legal fees of $100 per application and minimized regulatory fines (typically $8 thousand per day per incident).  Designed, implemented, and managed initial requirement to register antenna structures with the FCC (ASR program; FAA OE/AAA).
· Implemented electronic document management system, back-scanned historical files and launched intranet site for instant field access to documents.  Eliminated antiquated file operation, achieving annual savings over $65 thousand.  Distributed documents via e-mail, saving paper, shipping costs of $9100 per year, and processing time.
· Pioneered licensing of digital signals on CARS microwave to enable cable systems to launch new technology, allowing systems to offer additional product with minimal physical plant expense.
· Reviewed outside counsel Client Advisories as well as the FCC’s Daily Digest (Public Notice).

Staff Engineer (TCI – Englewood, CO)	1985 – 1991
Direct collection of due-diligence for acquisitions, using on-site visits.  Managed six-person technical audit field engineering team.

Area Engineer (TCI – Chicago Heights, IL)	1983 – 1985
Direct engineering operations for most of Illinois.  Managed chief technicians in multiple geographic locations within area.

Chief Technician (TCI / Community Cable Television – Morris, IL)	1981 – 1983
Direct operations for seven-headend complex.  Managed maintenance and installation staff.


PROFESSIONAL BACKGROUND

CATERPILLAR TRACTOR COMPANY – Mossville, IL
Spiral Winder 
· Manufactured various sizes of hydraulic hose.

SAMMONS COMMUNICATIONS – Streator, Ottawa, Pontiac, Dwight, IL
Technician & Lineman
· Maintained outside cable plant, made installations, and solved reception problems.

EDUCATION

Business Administration – Wartburg College, Waverly, IA
Music Major – Northern Illinois University, Dekalb, IL

PROFESSIONAL DEVELOPMENT

Attended cable television industry seminars for basic technical issues and new technology (e.g., "dßs and dßmVs" "Data and Networking" "Return Path Maintenance")
Completed ongoing computer software classes (Microsoft Office® Suite, Brio Query® and Seagate Analysis® reporting tools, Sybase® and Oracle® database software, IntraLinks Designer, DocVue, and others)
Participated in periodic company team-building sessions

AFFILIATIONS

Past national and local member of Society of Cable Telecommunications Engineers (SCTE);
past officer of local chapter; past member of national scholarship subcommittee.
Habitat for Humanity
