HRISTINA FLANAGAN

ADRRESS: 512 4th ST SW APT. 106
     ROCHESTER MN 55902
CELL #        507 261 8505
EMAIL:      flanagan.hristina@yahoo.com

OBJECTIVE 
To work productively in a professional organization where I can grow and develop my existing and potential skills

EXPERIENCE
Jan’11 		 	Sales specialist							 Rochester MN
 Macy’s						 
- sale directly to the customers 
- responsible motivating the team to reach sales goals 
- responsible for daily stock availability

Aug’09 – June’10 	HR assistant manager 					Sofia, Bulgaria
			“ACE” LTD
			- abstracting data and producing reports, maintaining data bases 
		              - interviewing, recruitment 
			 
Sep’08 – Aug’09	Payroll administrator						Sofia, Bulgaria
			“ACE” LTD 		 					
-  preparing, processing of data for the monthly payroll 
- maintaining employee files  
			 
Oct’07 – June’08             Assistant manager               	               	               	Dublin, Ireland
		              “Zara” LTD 
- meet personal sales goals and motivate others to drive store sales    performance	
-provide exemplary customer service and ensure that others follow suit
- ensure that new associates are thoroughly trained and oriented to company standards
                                   
Dec’06 – July’07	Front desk manager						Sofia, Bulgaria
			“Kapsi – Tours”								
- selling tour packages directly to clients and other travel agencies
- processing online bookings

Aug’04 – Nov’06	Independent French Language Teacher				Dubai, UAE				- tutoring of basic and intermediate level French to children 
- designing curricula for each child depending on their needs

March’ 01-Sept’ 03	Front desk receptionist 				Beaulieu Sur Mer, France
			Hotel “Select”
			-  booking reservations, responding to emails and electronic reservations, 
- checking in new guests, checking out guests, answering questions, 

EDUCATION 
[bookmark: _GoBack]2008-2010	             New Bulgarian University 				             Sofia, Bulgaria			             Bachelor Degree in Business Administration
		             Major – Marketing  

2006-2008	             Private College “Delta”						Sofia, Bulgaria			             Diploma in Hotel Management and Tourism		              

Sept’2006	             University of Wollongong  					Dubai, UAE
             IELTS - International English Language Testing System	              	

 Dec’01-June’02		College International De Cannes 				Cannes, France
	DELF – Diploma in French as a foreign language 		              

 Sep’96-June’00		St. Sedmochislenitsi – 7SOU 					Sofia, Bulgaria
			High School Diploma						

COMPUTER SKILLS
			Experienced in working with MS Word, Excel, PowerPoint, Outlook 
			SPSS -17(basic). Strong Internet skills and quick to learn new systems

LANGUAGE PROFILE
			Bulgarian - native speaker 
			English and French - Spoken and Written Proficiency 

INTERESTS 
Travel, Music, Reading, Psychology

