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303-666-8092
jpfitzpatrick2@comcast.net

CUSTOMER SERVICE
Excellent interpersonal skills with the ability to communicate and work well with people in all levels of an organization
The ability to quickly adapt to changing priorities and responsibilities while under pressure and hectic deadlines
Highly effective in building productive relationships with people representing a variety of backgrounds

PROFESSIONAL EXPERIENCE
Book domestic and international flights, cars and hotels
Serve customers with patience, compassion and a smile
Responsible for reconciling transactions of over $10,000 daily
Handle 150 calls per day/Reservation Call Center
Commitment to excellent service/dependable/detail oriented/high ethical standards/team player
Excellent communication skills and pleasant, professional demeanor

SKILLS
Type 65 wpm
10 Key adding
Basic Computer Knowledge
Current First Aid/AED CPR Certification

EMPLOYMENT HISTORY
Member Services Associate – over 55 Community  – Broomfield, CO
Guest Services – FlatIron Crossing Mall – Broomfield, CO
Guest Service – Sun Valley Mall – Concord, CA
Customer Service Rep/Technical Support/Trainer – United Airlines – San Francisco, CA
Reservation Agent – United Airlines – San Francisco, CA

RECOGNITION AND AWARDS
President of Woman’s Group
Best of the Best
Dream Team – awarded by peers
Customer Satisfaction Award
Competitive Edge Award
Customer Service Representative of the Year



