STEPHEN FITTS
StephanosRex@gmail.com
PROFESSIONAL EXPERIENCE

SELF-EMPLOYED,
 Freelance Voiceover Talent,
August 2011- Present
· Develop original, believable character voices based on personal script interpretation.
· Perform narration of productions, or present announcements.
· Collaborate with other actors as part of an ensemble.

STREAM GLOBAL SERVICES, PORTLAND OREGON
Technical Support Representative, July 2012 - August 2012
· [bookmark: _GoBack]Answer user inquiries and solve problems related to gaming console connectivity services

TELVISTA INC, DALLAS, TEXAS, 
Technical Support Representative, June 2011- August 2011
· Answer user inquiries and solves problems regarding fiber-optic based video, telephony and internet services.

NATIONWIDE RECOVERY SYSTEMS, TYLER, TEXAS
Collections Agent, March 2011- May 2011
· Arrange for debt repayment or establish repayment schedules, based on customers' financial situations.
· Advise customers of necessary actions and strategies for debt repayment.

LOWE'S HOME IMPROVEMENT, TYLER, TEXAS
Cashier, January 2011 - March 2011
· Offer customers carry-out service at the completion of transactions.
· Resolve customer complaints.
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.
· Greet customers entering establishments.

HALLOWEEN BOOTIQUE, TYLER, TEXAS
Store Manager, August 2010 - November 2010
· Resolve customer complaints regarding sales and service.
· Direct and coordinate activities involving sales of seasonal items

SUDDENLINK COMMUNICATIONS, TYLER, TEXAS
Technical Support Representative, August 2008 - July 2010

EDUCATION
HORNBECK HIGHSCHOOL, HORNBECK, LOUISIANA, 
 
ADDITIONAL SKILLS
· Extremely fast typist, 80 WPM adjusted for accuracy.
· Unshaken by high-stress scenarios. 
