	Joseph Fisset
8127 15th Ave Kenosha,WI 53143
262-653-0437
josephfisset@yahoo.com

	SKILLS PROFILE

	
	Analytical skills and the ability to solve problems.
Knowledge of computer components and configuration and experience in building and installing computers.
Ability to assemble and disassemble computer equipment, mechanically inclined.
Ability to quickly learn new technology and keep pace with ever changing technology.
Excellent time management skills and ability to work independently.
Working knowledge of computer software including Word, Excel and Lotus. A+ and Network+ certified.

	EMPLOYMENT HISTORY

	
	Computer Technician
Genesis 10 3010 Gaylord Parkway Suite 120 Frisco, TX 75034                    Worked on PNC Bank refresh project in various locations in the Chicagoland area.
•   Replace old computers, keyboards, and mouse on bank tellers and platforms, and ensure that they are running on updated software.
• Discarded old printers and installed,and configured new printers on computers
• Performed data wipes on old computers to be discarded.

	

	
	Barbeau Enterprises, 40W840 Stoneridge Ln, Elgin,IL 60124                             10/2009-Present
Installed and configured customers computer systems to their required specifications.
Tested systems to insure 100% quality.
Troubleshoot problems with computer systems, including hardware, software and peripheral equipment.
Ensure that customers receive the highest level of customer service.
Performed courier duties as needed.

	
	Solution Prep Technician
	04/2002-06/2009

	
	Hospira/Abbott Labs  275 N.Field Dr. LakeForest,IL 60045
Worked in a team-based environment to manufacture small batch sterile solutions in a clean room environment. Process tested pH samples (pipettting) that were scientific in nature for use in the pharmaceutical industry.
Carried out standard operating procedures involving complex laboratory techniques, calculations, materials measurement, operation of laboratory equipment and record keeping necessary to manufacture products that included Production Batch Records, notebooks, and work order documents..
Used Flowstream software to inspect Bill of Materials to ensure correct materials were being ordered and used.
Utilized specialized technical knowledge and skills to make detailed observations and analyze data to ensure was within operating parameters. Troubleshoot, identified and resolved problems in process.

	
	Vial Dispenser
	 03/1991-04/2002

	
	Abbott Laboratories, 100 Abbott Park Rd, Abbott Park, IL 60064Y
Received vial components for production and efficiently dispensed into proper storage locations.
Inspected Bill of Materials and filled out material and hazardous move tickets.
Operated fork lift to stage in-coming materials to various warehouse locations. Set up packed materials and labeled submissions for FDA auditing purposes.

	EDUCATION

	
	Diploma
	1982

	
	Waukegan East High School, Waukegan,IL .
Computer Systems Institute, Gurnee, IL                                                                             2009



