Marianna Fishman
1170 Jay St. Boulder, CO 80302
720.224.4740
mariannafishman@gmail.com

SUMMARY OF PROFESSIONAL QUALIFICATIONS
· Experienced manager with expertise in sales 
· Staff recruitment 
· Staff training and development
· Superb written and oral communication skills
· Development of sales tools
· New hire coaching
PROFESSIONAL EXPERIENCE
Assistant Director of Admissions
Westwood College Online, 2009-2013
· Responsible for assisting in interviewing, training and supervising sales staff, meeting and exceeding sales goals, professional development and compliance coaching.
· Oversight of all aspects of staff performance; performance evaluation, discipline and compliance. 
· Responsible for weekly coaching, weekly trainings, end of term evaluations and weekly call observations.
· Created a program to track Assistant Director of Admissions performance and professional development.
· Participated in compliance and consistency task force and created an Assistant Director end of term form.
· Responsible for forecasting weekly and monthly sales numbers.
· Worked directly with all departments; records, education, financial aid, and student advising.
· Coached multiple employees to hitting and exceeding sales budgets.
· Trained and coached new hires.
· Acting Director of Admissions June-August 2010; exceeded the August term sales budget by 10 students resulting in the company meeting its first August sales budget.
Admissions Representative
Westwood College Online, 2006-2009
· Interviewed and evaluated potential students for admittance to the college.
· Met weekly call goals, weekly enrollment budgets, and student start budgets.
· Created and maintained rapport with students and continued the relationships throughout the student’s educational experience.
· Participated in creating trainings, task forces, and completed the 10 week Assistant Director of Admissions training course.
· [bookmark: _GoBack]Completed Certified Training Specialist program.

ACHIEVEMENTS

· 2006 Outstanding New Representative of the year
· 2007 Outstanding start rate performance
· 6 time platinum leadership club award winner
· 3 time gold leadership club award winner
· Honors and high honors award for road to elite
· 2007,2008,2009, 2010, peak performer winner
· Achievement of highest generation of prospective student interest award 2010
· Top Rep award May 2007
· Outstanding Careers Launched Period V 2009 14 starts
· Most Valuable Player Period II 2006
· Double Digits Careers Launched Period V 2008 11 starts
· Started 251 students in classes, a potential earning of $17,570,000

EDUCATION
· Keene State College, Keene NH, BA in Communication
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