PAULINE FIFITA
20301 E. 42nd Avenue -(720)982-8326 - p.fifita91@gmail.com
_________________________________________________________________________________________________
OBJECTIVE
To obtain a position, in which my expertise and outgoing personality can be used to advance organizational goals and in which I will gain experience and knowledge that will help me advance professionally.

SKILLS
Customer Service 
Office Management
Vendor Relations
Microsoft Office (Word, PowerPoint, Excel)
Phone Etiquette/Professional/Call Center

EXPERIENCE
Communications Test Design Incorporated		  9/2012-3/2013
Warehouse Associate 			
Test and repair a variety of telecommunication devices
 
Express Employment Professionals				 3/2012-9/2012
Customer Service Professional 	
Provide temporary customer service for various organizations

Discovery Research Group_					11/2011-3/2012
Customer Service Associate 		
Manage telemarketing calls, scheduling, surveys & invoicing 

Pizza Hut								9/2010 – 3/2011
Hostess					
Greeted Customers, took orders, and helped with food preparation
 
Hopson Construction						5/2010 – 9/2012
Customer Service & Office Manager 				
Manage customer inquiries, invoicing, payroll & suppliers

EDUCATION
William C. Hinkley High  
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