
JASMIN FIELDS

23891 Fullerton St. apt #C33
Detroit, MI 48223
 (313) 743-4070 cell 
 E-mail: jfields1@emich.edu
Objective: Seeking a position in a prestigious organization, where I can utilize my skills and experience towards professional growth and development.

Qualifications


Incredibly efficient with problem solving/group situations

Able to learn fast with any accurate procedure Acquired computer skills include Microsoft Word, Excel, Publisher, Access and PowerPoint.


Easy to work with and able to adapt to any situation quickly


Dedicated, dependable and hard working

Education

Eastern Michigan University-Ypsilanti, MI



Diploma April 2010

               
Bachelors in Communications

Work History


September 2010- current, Customer Service Specialist, Karmanos Cancer Institute, Detroit, MI

Job duties: New Patient coordinator; requesting medical records, sorting and scanner records into system, scheduling follow-up ancillary appointments (Labs, CT/MRI scans follow-up visits, eye exams, etc.). Obtains insurance information, demographic data to register, pre-register, admit or pre-admit patients to the center. Verify insurance coverage and benefit levels with various third party payers. Collects referrals and authorizations; attempts to secure telephone referral if necessary. 

Dec. 2011-Nov 2012, Sales Associate, Buy Buy Baby, Farmington Hills, MI

Job duties: Acknowledge and greeting every customer I come in contact with, provide product knowledge through the features, values and benefits of each product specializing in car seats, strollers, and toys. Back-up cashiering as needed daily, night shift stocking and cleaning of my department. 

Sept.  2005 – April 2010, Supervisor, Eastern Michigan University Catering, Ypsilanti, MI

Job duties: Assigning and supervising personnel for designated duties, while checking the food/beverages before putting them out for an event. Supervise service/event and the clean-up, along with any extra duties that are needed.  

JASMIN FIELDS
23891 Fullerton St. apt#C33


Detroit, MI 48210
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REFERENCES

Delando Yarbrough, Patient Access Supervisor
Karmanos Cancer Institute

4100 John R

Detroit, MI 48201

(313) 909-5616
Angela Nugent, Manager
Buy Buy Baby

30995 Orchard Lake Rd
Farmington Hills, MI 48334
(248) 737-2894
Leslie Banks, Patient Service Representative

Karmanos Cancer Institute

4100 John R 

Detroit, MI 48201

(313) 477-7731


