Teresa M. Fernandez 

11700 E. South Boulder Road #369

Lafayette, CO 80026

307-256-0593

riza2878@yahoo.com 

Objective

To obtain an entry level position as a Customer Service Representative with opportunity for advancement. 

Abilities 

- Able to speak, write and read Spanish. 

- Self-motivated; assume responsibility to get the job done. 

- Quick to learn new computer programs 

Employment History 

Telemarketer 

11/2010 - 01/2011 Ideal Positions Phoenix, AZ 

Calling businesses from all over the country and from all different types of industries, acquiring new accounts from these businesses and providing fast friendly customer service to all clients.

Fuel Attendant 

12/2009 - 10/2010 Safeway Cheyenne, WY 

Processed all payments whether cash or credit transactions. Executed inventory and stocking of goods and merchandise. Performed record and bookkeeping at the end of the shift.

Telemarketer 

01/2009 - 05/2009 Aspen Media & Market Research Cheyenne, WY 

Place calls to existing and non-existing subscribers. Verify and update 

contact information. 

Education History 

Completion Date Issuing Institution 

1997 Casper College-General Equivalency Diploma

