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Beverlee Fernandez
	140 Poplar Creek Dr, Spartanburg, SC864-706-5114beverleefernandez@gmail.com

	Beverlee Fernandez

	Objective

	To exercise a diverse set of skills learned from education and work experience in order to grow and become an exceptional employee with an organization.  

	Experience

	1/2007-12/2013
	SC Dept of Health & Human Services
	Greenville, SC 

	Human Services Specialist II
Assist Medicaid applicants & beneficiaries by responding to requests either in person or by telephone in regards to Medicaid eligibility (filling out application and renewal paperwork)
Process applications and review s in within federal and state guidelines in respect to timeliness and accuracy.
Work as an individual with a team of caseworkers at a local OB/GY N clinic by providing exceptional service to patients by assisting them with completing Medicaid application.  Assist the clinic’s staff by responding to inquiries concerning patient’s Medicaid eligibility and general questions about Medicaid eligibility and services provided by the agency.

	

	9/2008-5/2010
	Target
	Greenville, SC 

	Team Member
Provide a positive experience during the check out process by demonstrating key goals of fast, fun, and friendly.
Maintain neat and clean check lanes
Assist guests with any questions concerning Target products (Target Red Card & Visa) 

	

	8/2006-1/2007
	Find Great People
	 Greenville, SC

	Human Services Specialist II
Assist clients with completing Medicaid applications and yearly review forms.
Process paperwork according to established Medicaid policy and within federal guidelines for timeliness
Respond to client phone calls concerning Medicaid eligibility & services

	

	10/2004-8/2006
	SC Dept of Health & Human Services
	Columbia, SC

	Human Services Specialist II
Help children and family gain access to medical care by helping them complete Medicaid applications at a children’s pediatric center
Process applications and yearly reviews without delay according to state and federal rules.
Provided support to office staff by helping resolve patient eligibility issues and answered questions concerning services authorized by SC DHHS

	Education

	8/1999-5/2004
	University of South Carolina
	Columbia, SC 


	BA-African American Studies
Dean’s List-Fall 2003
 

	References

	References are available on request.



