Robert D. Ferguson
19542 E. 42nd Ave
Denver, CO 80249
303-856-6827
Robert.Don.Ferguson@gmail.com
October 1, 2012


To Whom It May Concern;

This letter is a response to your recent ad. After carefully reading the job description, I believe that my work experiences are a close match for the job’s requirements. 

Enclosed is my resume; as you will note, my employment history has given me a comprehensive knowledge of diverse work environments.  My unique background demonstrates that I am an adaptable employee and have experience in security, professional and retail sales, construction, food prep and services, as well as warehousing.  

I am dedicated and observant with a knack for gathering and processing information.  I am attentive to the smallest detail and I don’t “cut corners”; I strongly believe in the adage “Any job worth doing is worth doing well.”  

I am capable of multitasking and wearing multiple hats; I expediently follow through to insure assignments are properly completed and I gravitate toward ownership of a situation. 

I have years of experience in working with the public and strive to represent my employer in a positive manner.     

I read write and speak Spanish fluently and this has been highly beneficial in interacting with diverse workforces and public situations.

I have the utmost confidence that my skills will favorably impact your organization. I welcome the opportunity to learn more about your company, its goals and how I may contribute to its continued growth and success.  I happily anticipate hearing from you in the near future.  

Thank you for your time and consideration,
Sincerely,


Robert D. Ferguson





ROBERT FERGUSON
19542 E. 42nd Ave
Denver, CO  80249
303-856-6827
robert.don.ferguson@gmail.com

OBJECTIVE:  	

To attain a directorial position within a stable, progressive company, learn their policies and procedures and contribute to their success by becoming a productive team member.

EMPLOYMENT HISTORY:                

Health and Life Insurance Field Underwriter
May 2012 to Current
American Income Life Insurance Company, Aurora Colorado

Contacted clients via a call center environment from pre-generated leads. Met with families through pre set appointments to deliver pre-negotiated no-cost benefits policies. Licensed to work with both Health, and Life Insurance lines in three states, CO, KS, OK. Verified information and references with different database automated systems and searching software. 

Property Security Specialist 	  
June 2006 to March 2011          
Craig Realty Group	, Castle Rock Colorado
			
Helped supervise a team of Security personnel within a retail environment.  Provided orientation, training and guidance to security officers assigned to the area.  Oversaw special events and the well-being of all persons and property.  Kept records of activities, utilities, services. Recommended, justified, and implemented current surveillance system, which resulted in an 18% reduction of theft and a 22% reduction in vandalism and property damage. Established a physical storage system and virtual information for properties acquired by the mall in a database for quick retrieval. Liaison between emergency services and staff/general public.

Campus Security Specialist		    
August 2005 to 2007          
Douglas County School District Highlands Ranch, CO

Maintained the safety, care, and welfare of the persons within school district facilities. Supervised student ingress, egress, and coordinated traffic control on a daily basis installed and monitored surveillance systems. Also worked as event staff for concerts, meetings, and special events. Created task oriented documentation for staff and established an itemized inventory control system for equipment and items. 

News Paper Courier
February 2004 to January 2010
Denver Newspaper Agency, Castle Rock, CO

Assembled bagged and delivered 982 newspapers a DAY, (365 days a year), in 4hours time. Sounds Like no big deal, right, wrong! From a production stand point, that is beyond rapid and about 3.5 more units per SECOND in the allotted time than the average Joe can handle. Meaning, fast paced repetitious movements are something I can do and steadily increase over time if given the proper training and some patience for the first few days.  







Construction Specialist		   
January 2004 to June 2005          
Hudick Excavation Inc. Castle Rock, CO

Constructed and inspected various piping systems.   Worked on special construction projects and the perpetual maintenance of roadways and embankments.  Operated heavy equipment such as front loaders, compactors, water trucks, skid steers, and steamrollers. Performed hand labor, used trenchers, forklifts and pallet jacks.  Organized site-specific inventory by staging materials ahead of operators and documenting company usage of products. Maintained and monitored all fuel and fluid usage by equipment and operators. Created itemized checklists and office paperwork for employee use. Liaison between crew and outside entities. 

Waiter			   
November 2003 to January 2004         
Brinker International Castle Rock, CO 

Performed customer service duties; temped, prepared, dated, and rotated foodstuffs to insure the quality of the products. Regulated the requirements of the food storage areas by maintaining the proper health and sanitary procedures. Served food, maintained dining area and worked as cashier. 

Over-Night Pastry Chef 		   
May 2003 to November 2003          
Panetteria Café Hutchinson, KS

Baked various desserts, foodstuffs, doughnuts, and pastries for the café, according to company recipes.  Maintained product counts and rotation, via type, date, and temperature control.  Operated industry grade mixers, ovens, presses, food processors, fryers, proofers, etc.

Associate, Produce, Dairy and Receiving / Warehousing     
May 2002 to May 2003          
Wal-Mart Castle Rock, CO

Perpetual inventory and rotation of perishables; preparation, cull, rotate, clean and stock of various provisions of said position. Safety team-member. Monitored MSDS standards; mixed solutions for food prep and sanitation chemicals for fresh grocery departments within the facility.   Prior to transferring to produce, I worked in receiving and warehousing.  In that capacity, I unloaded trucks, entered merchandise into a perpetual inventory system and routed merchandise to its appropriate warehouse or departmental location.  

Assistant Manager		   
May 2001 to April 2002          
Sunglass Outfitters Castle Rock, CO

Maintained, projected, and ordered inventory based on histories and YTD sales. Established staffing needs and payroll budgets and performed customer service duties. 

Night Shift Supervisor		   
December 2000 to May 2001          
Lamar’s Donuts Wichita, KS

Managed all aspects of nightly donut production: Operated industrial Hobart dough mixer and press supervised Baking, proofing, cutting, frying and decorating.  Coordinated special orders for daily retail and wholesale deliveries. Maintained food costs and wastes determined by seasonal trends. 
	




Deli Associate 			   
September 1999 to December 2001          
Dillon’s Delicatessen, McPherson, KS

Prepared salads, side dishes, and entrees, portioned of meats and cheeses. Used various food products that required different storage procedures, & basic customer service. Health and safety team member. 





EDUCATION:			
Newman University September 1999 to December 2000
Wichita, KS


Major in Sociology   		
Minor in Psychology 
Pi Gamma Mu			
Peer Educator Member
Diversity Club Chairman	
	Resident Peer Psych Counselor
            Scholar/Athlete Community Liaison 	Resident Hall Council President
            Library Patron Service Attendant 	Campus Leadership Chairperson 

 

Elbert High School fall 1995 to spring 1999
Elbert, CO


National Honor Society		
FBLA Chapter Secretary 
Spanish Club President	
Knowledge Bowl Champion
Honor Roll Member, GPA 3.7+ 	
Library Multi-media Specialist
Odyssey of the Mind member		
Accountability Board Member
E-club Member
Community Service Rep

 
SKILLS:	
State Licensed Life and Health Insurance Agent in three states. Certified CPR/First Aid, Bi-lingual: Spanish, proficient with public and closed circuit surveillance systems. Excellent mechanical aptitude and high hand eye coordination. Basic carpentry skills and understanding of tools and heavy machinery as well as industrial food machinery. Basic computer skills; i.e. Microsoft office group.
	             
REFERENCES:	  
Furnished upon request

