Julie Ferguson
720-298-4184
Julie.ferguson16@yahoo.com
OBJECTIVE
Obtain a position where my customer service experience and people skills will be effectively utilized with opportunities to expand my knowledge and advance.  

EXPERIENCE

7-11, Denver, Colorado

                                       July/2010-December/2010
Cashier
· Received payments by cash, checks, credit cards, and automatic debits
· Issued receipts, refunds, credits, and change due to customers
· Assisted customers by providing information and resolving their complaints 
· Established and identified prices of goods, services and tabulated bills using calculators, cash registers and optical price scanners
· Greeted customers entering establishment
· Answered customers questions, and provided information on procedures and policies
· Processed merchandise returns and exchanges
· Maintained clean and orderly check out areas and completed other general cleaning duties, such as mopping floors and emptying trash cans
· Stocked shelves, and marked prices on shelves and items
Ameristar Casino, Blackhawk, Colorado
                        September/2008-April/2010
Housekeeper
· Carried linens, towels, toilet items, and cleaning supplies, using wheeled carts
· Replenished supplies, such as drinking glasses, linens, writing supplies, and bathroom supplies
· Kept storage areas and carts well stocked, clean, and tidy
· Dusted and polished furniture and equipment
· Cleaned rugs, carpets, upholstered furniture, and blinds, using vacuum cleaners and shampooers
· Washed windows, walls, ceilings, and wood work, waxing and polishing as necessary
Triangle T Motel, Commerce City, Colorado                     October/2006-December/2007
Housekeeping/ Assistant Manger
· Performed and assisted with cleaning duties
· Investigated complaints about servicer and equipment and took corrective action
· Selected the most suitable cleaning materials for different types of linens, furniture, flooring,  and other surfaces
· Greeted, registered, and assigned rooms to guests of motel
· Verified customers credit, and established how customer will pay for accommodation
· Made and confirmed reservations
· Kept records of room availabilities and guests accounts using computers
KNOWLEDGE

Knowledge of principals and procedures for providing customer and personnel services, this includes customer needs assessment, meeting quality standards for service, and evaluation of customer satisfaction. Knowledge of Microsoft Office software.
EDUCATION
Broomfield Dental Clinic, Broomfield, Colorado
Dental Assistant Certification

Golden, Colorado 
GED
