BRIDGETTE CRANEY FERGUSON
8702 Green Cedar Ct., North Chesterfield, VA 23237
Home: (804) 743-3993; Cell: (804) 513-4724
E-mail: bridgettecraney@yahoo.com

Objective
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[bookmark: _GoBack]To contribute to the goals and objectives of a public or private sector organization utilizing exemplary interpersonal, communications, and problem-solving skills to further enrich the organization’s success, offering an opportunity to excel. 

 
Qualifications and Relevant Experience
[image: ]
· Demonstrated ability to interact effectively with all levels, including senior management                    
· Outstanding interpersonal skills
· Experienced with Adobe Photoshop and Illustrator
· Creative at complex problem solving 
· Proficient in Microsoft Office Suite, specific SCALA and Teamsite 
· Proficient in AP style writing guidelines

 

       
Experience
[image: ]
PUBLICATIONS SPECIALIST                                                                                                                April 2004 to November 2010
Federal Reserve Bank of Richmond – Richmond, VA

· Annual supervision of department’s college interns
· Responsible for project management of numerous departmental strategic initiatives
· Researched and gathered information included in publications
· Coordinated production process for Federal Reserve System internal publications


· Authored and edited economic education material, including bookmarks and publications, distributed to area schools
· Authored articles on employee-related subjects for the Fifth District Federal Reserve Bank’s quarterly publication
and for the internal website
· Responsible for monthly press releases, reports and correspondences
· Worked with editors and graphic designers to complete publications
· Managed all content for the Fifth District Federal Reserve Bank's internal and public website
· Managed content, software, and equipment maintenance for Federal Reserve electronic message board system


· Managed and maintained crisis communications and business continuity plans for Fifth District Federal
Reserve Bank
· Facilitated Fifth District Federal Reserve Bank’s regional forums and other events


PRODUCTION ASSISTANT                                                                                                                  February 1995 to April 2004
· Integral member of team assigned with the task of design and layout of national business magazine
· Authored - analytical, investigative, and economic development articles
· Managed press checks, fact checking, and proof reading for all articles in magazine
· Served as production coordinator for academic publications and public policy articles written by Federal Reserve System economists (duties included typesetting for print, creating and editing graphs, tables, technical charts and figures)




Accomplishments
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· Responsible for designing, creating, and implementing Crisis Communications Survey to assess departmental training needs related to crisis management
· Analyzed the survey data and made recommendations to management to improve department’s Crisis Management Process
· Responsible for managing sensitive and confidential information regarding the entire Fifth District Federal Reserve Bank’s crisis management issues
· Created and maintained Fifth District Federal Reserve Bank’s Media Relations Database, which increased tracking efficiencies of incoming media calls and requests
· Created and edited documents informing staff of Fifth District Federal Reserve Bank policies, procedures and forums
· Documented, monitored, and resolved Fifth District Federal Reserve Bank’s FAQ section on external website, which resulted in a redesign of the web page
· Responsible for the redesign of Fifth District Federal Reserve Bank’s Code of Conduct brochure to align with company branding.


Education
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Bennett College
Greensboro, N.C.
Bachelor of Arts
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