MARC SAMUEL FELLERMAN

775 34th Street, Boulder, CO 80303

Tel: (770) 789-5871

Email: Retroshark@Gmail.com



OBJECTIVE
I have just relocated from Atlanta, GA to Boulder and am seeking employment. I am presenting to you my skills, abilities and achievements in School and Employment for your consideration.
WORK HISTORY
June 2010 – September 2010

Technical Support, IBM. Best Buy, Fluor Enterprises

Boulder, CO

I was hired by IBM through Kelly Services as a sub-contractor working on their Best Buy and Fluor Enterprises accounts. My main job function was to provide technical support for employees, technicians and other users of  IBM computer technology. Whilst the work was primarily phone based, the vast majority of problems involved store systems vital to operations that were down or non-functioning, as well as individual user issues such as password resets, account issues and company computer issues. The systems we used included: Oracle, ORP, SAP, PGP, RSA encryption and Citrix. In the several months I was employed there I became extremely familiar with the operation of the IBM POS systems, as well as advanced knowledge on corporate systems administrating and retail systems administrating. My average call volume was 40 per day and my first call resolution scores were close to 50%. After a month on the floor taking calls I was asked to begin mentoring and training new hires to the call center. I had to monitor their calls, whilst taking notes on their performance and having an open dialog with them based on the calls they had taken.

· Learned and familiarized myself with Oracle, ORP, SAP, PGP, RSA encryption and Citrix

· Developed skills in training and mentoring new employees.

· Demonstrated a skill for troubleshooting specific computer issues within a corporate system.

· Developed a greater understanding for the operation of a corporate and retail computer network.

· Showed a great deal of skill in dealing with issues first time around without requiring a client to call back.

April 2010 – March 2011
Polo Specialist, Macy’s
Dunwoody, GA
I was employed at Macy's as a sales associate and given a week long trial working in the Polo department at their Perimeter mall location. After demonstrating outstanding sales performance, I was given the title of Polo Specialist. In the past 11 months working for Macy's, I have consistently maintained an average of over 350% of my assigned daily sales goal, as well as a YTD net sales of over $300,000. My enthusiasm and excitement about the brand helped me to more effectively make sales and tailor specifically to the customers needs.

· Brand loyalty and enthusiasm

· Outstanding sales performance

· Average of over 350% of sales goals

· YTD net sales of over $300,000
August 2007- Present
Automotive Repair

Atlanta, GA
In the last 3-4 years, I have worked primarily out of my home shop as an automotive repair tech. I have worked with all types of vehicles, ranging from older America cars, to modern imported vehicles. I have performed everything from basic maintenance, upkeep and repairs, to more advanced custom installs and engine modification. Aside from technical and mechanical work, I have also performed extensive detailing work on nearly all customers’ cars.

· Vehicle maintenance
· Vehicle modification
· Stereo Installation
· Vehicle Diagnostics

· Full exterior/interior detailing experience
May 2009- August 2009

Tech/ Administrative Specialist, Norcross Automotive

Doraville, GA
I was employed for several months at Norcross Automotive in Doraville GA primarily as an automotive technician, but also gained responsibility of many administrative tasks after demonstrating a strong ability in organization as well as excellent customer relations and service. 
· Vehicle Tech

· Service writing

· Great care for customer service

· Sales and management duties
March 2009- June 2009

Parts Associate, Pep Boys

Sandy Springs, GA
I was employed by Pep Boys as a parts sales associate at their Sandy Springs location. My primary duties were to sell parts, diagnose automotive trouble and to assist customers. Secondary duties included stockroom management and minor vehicle service. I was responsible for completing all company training in the allotted time in order to gain full knowledge on every part carried in the store. 
· Demonstrated strong parts sales ability
· Strength in dealing with customer issues
· Innovative solutions to problems
· Excellent attention to detail 
August 2007- January 2008

Studio Monitor, Indiana University

Bloomington, IN

Whilst attending Indiana University I was employed by the Fine Arts school as a Studio Monitor. I was primarily responsible for the 3d studio and sculpture labs as well as all student equipment rentals and materials purchase. Additional responsibilities included maintenance of all shop equipment including table saws, band saws and other heavy equipment. 
EDUCATION
January 2006- May 2008

Indiana University
Bloomington, IN

Study- Sculpture and Digital Media
At Indiana University I majored in sculpture and digital media. My main focus was on the implementation of sound, audio and video in traditional and modern installation sculpture
· Developed strong skills in traditional sculpture

· Worked with video, audio and traditional methods of presentation

· Worked with many different mediums including metal, wood, plastics and plaster

August 2005- December 2005
Ringling College of Art and Design

Sarasota, FL

Study - Graphical communication

I studied for a semester at the Ringling College Of Art and Design in Florida, with a focus on graphical communication. The primary application of this field of study was on product design as well as advertising and product placement. Strong skills in color theory, typeface and computer aided design were required and honed in class.
· Strong skills in computer aided design
· Color theory and mixing
· Learned product placement, and industry standard procedures 
· Demonstrated strong ability in advertising principals
· Strong understanding of Adobe creative suite
August 2002 – May 2005

The Weber School

Dunwoody, GA

Study- High School Diploma

I attended the Weber school originally located in Dunwoody GA, from grades 10th through 12th. I graduated in 2005 after completing my high school education and receiving my diploma. It is these years to which i attribute my work ethic and skills employed in the work force.
· Maintained a 3.0 GPA
· Graduated in 2005
· Focus in Art, Computing and Digital Media

