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PROFESSIONAL SUMMARY

B.S.: Ecology, Evolution and Behavior with history of ensuring quality in medical device/industrial filtration industries under ISO 9001/13485 and ISO 5001, respectively.  Creative problem solver with ability to organize and implement procedures under GLP/GMP regulations (FDA, 21 CFR, Part 58) resulting in product safety assurance and customer satisfaction.    

EXPERIENCE

AMGEN, INC. – Longmont, Colorado							       2013 – Present
Quality Assurance Specialist
Provide coaching, guidance and direction to manufacturing staff in regards to compliance and execution of their processes, procedures and use of quality systems.
• Ensure compliance with internal SOPs by participating in plant floor audits of procedures and processing of the    
  manufacture of biological products.
• Review and approve Equipment Cleaning Logs, Work Orders, Manufacturing Batch Records and SOPs.

HOSPIRA, INC. – Denver, Colorado						                            2012 –2013
Electronics Engineering Technician
Performed electronic device upgrades on medical equipment throughout the United States, ensuring equipment met FDA standards.
• Ensured product safety/reliability by replacing defective circuit boards, using industry standard Electro-Static     
  Discharge protection procedures (ESD), and performing device self-tests via Performance Verification Testing.

DONALDSON COMPANY, INC. – Bloomington, Minnesota				          	             2010 -2012
Engineering Technician 
Tested industrial filtration systems ensuring accuracy within time/cost constraints under ISO 5001.
• Communicated technical results/information to internal customers while maintaining accurate project records through
  time reporting/schedule updates, resulting in stream-lined turn-over of projects.                                                                          
• Operated and maintained lab equipment to ensure safety, accuracy and testing efficiency.

ACIST MEDICAL SYSTEMS - Eden Prairie, Minnesota				        	            2009 –2010
Test Technician
Managed quality testing of latex tubing, creating fortitude/reliability metrics.
• Tested equipment per Product Development Processes and managed design assurance, supplying continuous 
   suggestions for development/improvement.

BOSTON SCIENTIFIC CORPORATION - Maple Grove, Minnesota			                            2006 –2008
Quality Technician
Reviewed quality procedures for medical device manufacture and revised to minimize manufacturing time while maintaining product integrity.	
• Identified/resolved discrepancies within Product Development Procedures in accordance with cGMP/ISO standards.

APPTEC LABORATORY SERVICES - St. Paul, Minnesota				                            2004 –2006
Quality Assurance Auditor 
Ensured continuous improvement of contract laboratory quality assurance programs under ISO 9001/13485, saving time, cutting errors and maintaining procedure/report accuracy.
• Created receipt, quarantine, inspection and release SOP for all incoming materials used in GMP testing, allowing 
  acquisition of more clientele.
• Ensured the correct conduct/reporting of non-clinical laboratory studies under GLP/GMP.
• Conducted laboratory/final report audits, ensuring reports were complete, accurate and supported by data.    

EDUCATION
B.S. - Ecology, Evolution and Behavior, University of Minnesota, St. Paul, Minnesota



