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	Louis Fausher

	Objective

	To use my previous five years of hospitality experience and my enthusiasm for excellent customer service to provide each guest with a memorable stay that will help increase the hotels ongoing effort for success.

	Experience

	2009-Present
	Red Roof Inn
	Northbrook, IL

	Guest service representative/ Night audit specialist 
Cash handling and making reservations
Checking in/out guests and resolving any guest issues
Answering the phone and monitoring guest phone requests
· Processing daily closing for the hotel

	

	1995-2007
	Lehigh Direct
	Broadview, IL

	Desk support/prepress 
Created high-quality marketing material for million-dollar vendors
Precision and accuracy were recognized and awarded by company
Diplomatic and tactful with professionals and high-profile clients 


	Education

	1981-1985
	Gordon Technical High School

	High School Diploma

Graduate, American Professional Bartender School, March 2009
Completed Controlling Alcohol Risks Effectively (C.A.R.E.) program
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Previous Red Roof Inn GM        
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Previous Red Roof Inn GM
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