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highlights
	
Extensive knowledge of production manufacturing			Assembly line production
Production processes and procedures					Flexible and dependable
Shipping/Receiving							Initiative to work independently
Commitment to quality and service					Interpersonal skills
Perform well in a high-demand, fast-paced environment			Fast Learner 
Troubleshooting/problem solving					Quality Control
High volume work environment					Strategic thinker
Work well in diverse team environment				Microsoft Office Applications Skills
Excellent organization skills						Excellent Written and Verbal Skills
                                                            
Professional Experience 
American Freight				        					Memphis, TN
	Assistant Manager                                                                                        10/2012-11/2013
· Bottom of Form
· Ensuring adherence to Health and Safety Requirements and Procedures
· Ensuring adherence to HR Requirements and Procedures
· Achieving clearly defined Individual, Team Sales, and Customer Service Targets
· Delivery of Store Targets for Sales and Customer Service
· Motivating, Supporting, and Monitoring Staff Performance in all aspects, including telephone sales
· Deputizing and Assisting for Store Manager as necessary
· Assisting with the recruitment of Store Personnel
· Financial Management and control- including budgeting and debtor control
· Checking New Customer Agreements
· Preparing Monthly Stock Report
· Coordinate routine finance- invoices, credit notes and petty cash

	

	


GlaxoSmithKline					        			       Memphis, TN
	Compounder                                                                                        05/2011-10/2012
· Responsible for the manufacturing of bulk products (liquid and powder formulations) which is formulated to finished goods.  Includes the weighs of raw materials; the operation of various processing equipment and the documentation of these operations.
· Strict adherence to FDA regulations, as well as internal procedures.
· Weigh and measure various raw materials to make batches
· Operate equipment used to process ingredients in both manual and automatic fashion.
· Complete documentation for all processing, weighing and cleaning operations.
· Perform cleaning and sanitizing of process vessels, utensils, and equipment
· Understand and comply with all SOP’s and GMP guidelines.
· Perform all work activities in a safe and efficient manner.
· Conduct inventory of raw materials and products.
· Use required Personal Protective Equipment when working at all times
· Ensure housekeeping work area assignment was clean and free of debris
· Support production workers and staff in production tasks.


Northwest Airlines                                                                           Cleveland, OH
Customer Service Agent                                                                05/2007-01/2008

· Responsible for assisting customers with travel needs such as answering inquiries, ticketing, checking-in passengers, and boarding flights in a fast-paced environment.
· Sold tickets and ensure cabin accommodations.
· Performed computer and paperwork tasks.
· Evaluated and prepare flights by arranging seat assignments, coordinate specials meals, and upgrades.
· Performed boarding and gate duties, such as checking flight tickets, assisting and directing passengers, making announcements, checking aircraft and confirming cabin security.
·  Processed and secured passenger luggage.
· Performed assigned duties by Management in varying capacities to ensure complete customer satisfaction 


 
· Bottom of Form
Delphi Packard Electric                                                                            Warren, OH
Assembly/Production                                                                            01/94-08/2006
· Worked with Process Engineers, Production departments, and Management to evaluate controls requirements for production line improvements and modifications.
· Implemented production line improvements and modifications to the assembly line processes and procedures.
· Practiced Continuous Improvement by analyzing equipment performance and work to improve it where possible.
· Assisted Management with troubleshooting equipment breakdowns.
· Determined root causes of persistent controls-related downtime issues.
· Worked with outside suppliers to evaluate their products for use within the plant in order to solve problems
· Involved and learned new processes with launch of new processes and procedures. 

	


Education/certification
Akron University — Akron, OH 	Studied Business Administration and Communications 	1987-1992

LaBrae High School — Leavittsburg, OH 		High School Diploma                                   Graduated 1987                                                              


