

Kevin L. Farmer

16427 Riverwood Dr.
Plainfield, IL. 60586

Phone: 630-605-5938

Email: Kfarmer123@comcast.net
Human Resources:

Please accept the enclosed resume as an expression of interest in exploring employment opportunities within your organization.

I am a candidate worthy of consideration. I offer your company self-motivation, high adaptability to change, and a unique combination of management and technology skills.  I can also offer the ability to articulate technology opportunities and results to non-technical professionals, co-workers and C-level management.  I also offer myself as technology leader with 20+ years of experience in people management,  network design/implementation, server virtualization, VoIP, data center operations, disaster recovery, managing off-shore resources, project management and vendor management.  
Though my resume is detailed and comprehensive, it cannot fully demonstrate the manner in which I have achieved success. Character, personality, and the ability to work in a team environment can be demonstrated in a personal meeting. I would welcome an interviewing opportunity at your earliest convenience. Thank you for your time and consideration. I am certain that I can be a contributing member of your company.

Sincerely,

Kevin L. Farmer

Kevin L. Farmer 
16427 Riverwood Dr
Plainfield, IL. 60586

Phone: 630-605-5938 (Cell)
Email: kfarmer123@comcast.net
Hardware:

Multiple server class machines that include Dell, HP, Compaq, and IBM.  

Multiple vendor workstations and PC’s.

Multiple models of Cisco / Juniper Routers and Switches  

Catalyst 4000, 5000, 3600, 6500, / Juniper 3300 and 42oo switches 
Cisco Pix / ASA Firewalls / Juniper 650 / Check Point Firewall Systems
Network Associate Sniffer Products / Network Instrument Observer 
Cisco Nexus 7000, 5000, 2000 / Juniper 4500 core switches (Virtual Chassis)
F5 Big IP 
ForeScout NAC Products

Multiple models of stand-alone and blade server technology

Cisco and Aruba Wireless AP devices

Software: 


2003 & 2008 Server

Microsoft Exchange implementation and maintaining the server as well as client configurations

Cisco / Juniper router programming and protocols (HSRP, BGP, EIGRP, OSPF)

HP Open View / Solar Winds implementation and network monitoring

Various Cisco IOS and ASA versions / Juniper Junos IOS
VPN and remote networking implementation and procedures.

Cisco Network Analysis Modules (6500 Switch)

Cisco Sup 2 & 720 Routing Modules (6500 Switch)

VERITAS / Commvault

VM ware

Citrix Xen Server

Solar Winds, Cisco Works, HP Open View, Juniper Space and many other monitoring platforms
Various Anti-Virus / Malware Software
Network Instruments Observer / Wire Shark network troubleshooting technologies 

Cisco / Aruba Wireless Software Products

EXPERIENCE
American Medical Association,  IL




             9/2012 – Present

Network / Remote Access Manager

· Managed a team that handled all LAN and WAN connectivity, as well as provided remote access to users thru VPN or Citrix access. 
· Planned and assisted the selected consulting services to move the primary datacenter from the corporate office to an offsite location
· Worked and planned the move of the corporate HQ networking systems from one location to a new location.  This included user wireless and wired connectivity
· Managed capital requests and budgets for the Network/Remote Access Team
· Attended weekly Operations change control meetings approving and denying change requests

· Worked with Sr. Management to determine Capital needs for the year by giving input to projects, suggesting new technologies, and general improvements to the corporate network infrastructure.

· Tracked team incidents, projects, and progress using various support tools.  Also provided quarterly feed back to the team for personal growth. 

· Implemented multiple business processes for the network team to improve communications and teamwork with other IT and business areas.
Tellabs, Inc. , IL







7/2011 – 9/2012
Sr. Network Consultant- Full time Position
· Architect customer and product support networks to support a new product offering for Tellabs.

· Engaging vendors to utilize new technologies to better the product offering

· Developed policies, procedures, and documentation for Change Management, Configuration Management, Systems Availability, Customer Deployment, and Network Architecture
· Planned, designed and implemented a network infrastructure supporting the Tellabs product offering.

Reyes Holdings, IL



  


2/03 – 7/11               
Network Manager - Infrastructure 
· Successfully managed a team of 7 local people, and 4 remote IT people that handle building and maintaining all of the Reyes Holdings Citrix,  Server, LAN / WAN and end user device infrastructure 
· Successfully establish documentation and process procedures for all network functions for reporting and troubleshooting LAN / WAN circuit and network outages

· Successfully managed, designed and implemented a Windows Active Directory environment with an empty security domain that provided growth for the company..

· Successfully managed the design and implementation of a new Citrix Xen Server environment for internal and external users.

· Successfully implemented EdgeSite monitor tools for the Citrix environment

· Successfully managed a team that provided third level support to an IT Service Center which supported an enterprise of 5000 users.
· Successfully developed and tracked budgets and capital expenses for each fiscal year
· Successfully managed several key vendors supporting the Reyes Holdings enterprise.

· Successfully managed a project to implement an E-mail migration solution, data migration solution, and Commvault backup solution
· Successfully managed and expanded the Citrix server environment consisting of 120 servers supporting 1000 users

· Successfully established an IT direction of Citrix and VM environment to provide cost effective systems solutions

· Successful track record of managing over 100 projects, many of which came in under budget and ahead of schedule. Examples include a successful $1 million solely-managed Citrix Upgrade project, a successful $1 million dollar core network upgrade project, and a $10 million co-managed data center build and move project.

· Successfully managed all budgets for the infrastructure, as well as managed budgets for all assigned projects.

· Successfully installed and configured Expand acceleration devices, and Verizon QOS for the WAN utilizing MPLS, and Frame – Relay with 3G and DSL backup lines.  

· Initiated an operation to re-cable, document, and clean up the corporate data center.

· Successfully design and implement a network monitoring system for Cisco devices using Cisco Works and network servers using Solar Winds.
· Configured 2821 and 2811 Cisco routers with Cisco 3560 switches for remote environments. 
· Successfully managed DR planning and design of the Cisco Infrastructure for the Enterprise

· Successfully developed a staff to support projects, day to day operations, and high level system architecture.

· Successfully managed a consultant program that brought in labor to augment staff shortages.

· Managed multiple projects for corporate acquisitions, as well as datacenter capacity through the use of VMware.

· Successfully managed, planned, designed and migrated all corporate infrastructures from one location to another.  
· Successfully managed,  planned and migrated a corporate datacenter and designed the new data infrastructure for the new location using Cisco Nexus 7000, 5000, and 2000 switches utilizing 10 gig uplinks
United Air Lines, Arlington Heights, IL


    

12/01 - 02/03       
Network Architect
Avolar- Sub Company of UAL
· Installed all Cisco devices as well as network servers for the Avolar business venture. 
·  Design and implementation of a Data Center supporting the applications for the company.

· Maintained and installed Windows 2000 as well as Exchange 2000 servers on an infrastructure using Active Directory.

· Implemented Mail Marshal content scanning and virus detection software on a Windows 2000 server.

· Designed and implemented a data center in the Equinex data center providing a secure place for housing all applications.  
· This facility was fully redundant, as well as state of the art.  
· Implemented HP Openview monitoring system monitoring all network hardware as well as servers, while sending alerts to handheld devices if something failed. 
· Implemented security using Cisco IDS products, access lists, and virus scanning devices.

· Developing an Active Directory Infrastructure on a Win2000 platform.

· Disaster Recovery site design and implementation
Coolsavings.com Inc., Chicago, IL 



    
01/00 - 12/01

Infrastructure Engineer
· Handled all LAN /WAN support and connectivity issues for internal, external, and 

· Website traffic.

· Implemented 100 Windows NT 4.0 servers to support all site traffic.

· Designed, implemented, and configured equipment to provide network Connectivity and security.

· Cisco 7200 series routers

· 2900 series switches
· access servers 
· Implemented Cisco Works 2000 for network monitoring as well as inventory tracking, software upgrades, and IOS distribution for all Cisco devices. 

· Implemented and maintained network and website external security using Cisco PIX firewalls.

· Implemented routing protocols for various Cisco 7200 series devices throughout the network

· EIGRP

· RIP
· BGP 

· Implemented an internal frame-relay network for support of out of state Coolsavings remote offices.

· Developed and implemented plans providing web site redundancy using BGP and dual access points to the Internet.

· Implemented and integrated HP Openview with Cisco Works 2000 as a network monitoring platform for all critical Servers for the website.

· Directed multiple vendors dealing with equipment purchase, Internet bandwidth purchase, and off-site co-location Facilities.

· Installed and configured default web site configurations using IIS being load balanced by Cisco Local directors.
Speed Choice (Sprint Broadband)





01/99 - 01/00
           

Network Manager

· Supervising 6 LAN/WAN technicians providing Network support for 2000 end users.
· Documented and implemented a plan to migrate from Novell Netware to a Windows NT 4.0 environment.

· Migrated Email services from Microsoft Mail to Microsoft Exchange 5.5.

· Managed 14 routers Cisco 2800 series on the WAN by making software, hardware and IOS changes.

· Implemented BRI backup across the entire network.

· Trained on and administered a Check-Point Firewall System. 

· Established dial in service for remote users to access the network using Windows NT 4.0 RAS service.

· Initiated web access to our internal AS/400 

· Responsible for all user help requests / tickets on the LAN/WAN

Bekins Van Lines, Hillside, IL
                                                                              5/96 - 01/99

Network Manager

· Expanded a 50 node network to a 400 node network while growing and training a staff to support it.

· Implemented a stable Windows NT 4.0 with the addition of new hardware, and a BDC.

· Established Microsoft SNA, Exchange 5.5, SQL, RAS Services, and several critical applications servers.

· Expanded and trained an 8 person staff that provided PC and Network support.

· Implemented a Microsoft Proxy server to all web access from the desktop level.

· Configured and deployed 60 Cisco 2800 & 4800 series routers to support a frame-relay network for remote agents.

· Proposed and implemented a backup plan for redundant links to the home office for the remote agents using shadow PVCs.

· Documented and deployed a company produced warehouse management system to 60 agents.

· Negotiated all frame-relay contracts for connectivity for remote agent site locations.

· Responsible for budgeting and purchasing of all computer equipment.

· Planned and implemented steps to migrate 3 separate entity companies into one single WAN network.

· Implemented help desk / support system useable thru Microsoft Outlook. 

· Implemented Windows NT 4.0 domain structure using trusted domains with 3 remote locations.

· Integrated 3 remote Windows NT 4.0 domains to share Wins and DNS information.

Crowe Chizek, LLP, Oak Brook, IL
                                                                      04/95 - 05/96

LAN Administrator

· Entry level position administering LAN and PC support end users.  These users all used Dell desktops and laptops
· Supported 120 users with all PC support and network issues.

· Maintained 3 critical Windows NT network servers 

· Implemented Microsoft Proxy Server to allow Web browsing from the desktop.

· Migrated 120 users from a Windows 95 platform to a Windows 98.

· Loaded all software on user PCs as well as all network servers.

· Maintained all PC and network inventory.

· Responsible for all computer equipment purchase and distribution.

· Supervised one LAN technician responsible for minor PC support.

· Setup up users for E-mail on a Lotus Notes server.

Bekins Van Lines, Hillside, IL

02/93 - 04/95


PC Support Supervisor

· Managed the PC support group which was responsible for all PC support for the Bekins company.

· Managed a support staff responsible for daily report distribution to all departments.

· Held training classes for end users teaching them the basics of the Microsoft Office Suite.

· Performed all hardware and software updates for all PCs in the company.

· Implemented a small 50 user network using Microsoft Mail for the E-mail product.

· Responsible for all PC inventory company wide.

Discovery Zone, Inc, Rosemont, IL



   

 01/92 - 02/93        

Help Desk/ NOC Support Analyst

· Supported all remote Discovery Zone stores.

· Provided AS/400 assistance to most of the Discovery Zone stores. 
· Supported Discovery Zone POS system 

· Migrated Discovery Zone stores from an OS/2 operating system to Windows 3.1 
· Responsible for rolling out all Software upgrades to Discovery Zone sites.

Cigna Healthcare, Merrillville, IN                                         



06/86 – 08/92
PC Analyst

· Provided PC Support for a 53 user OS/2 network.

· Maintained an IBM Token Ring network using OS/2 as the operating system. Completed company wide 

· PC inventory.

· Maintained 3174 controller connections to the mainframe. Entered user statistics in a company wide AIMS program.

EDUCATION

· Cisco Certified Network Associate- CCNA 
· Juniper Certification Track

· Fortinet Certified – FCSE 
· Windows Active Directory 

· Wyse Device Management

· Management classes

· Project management
· Purdue University (1984-1987) 

