Collette Farley
8495 w. 66th Circle, Arvada, CO 80004 · cjfentprz@comcast.net Cell: (303) 667-2516

MORTGAGE PROFESSIONAL
*Executive Communications *Team Lead *Mortgage Servicing *Master Servicing 
*Customer Service *Analysis Research and Reporting *Auditing 

Mortgage Servicing Professional with 30 years of mortgage servicing and customer service experience.  Impressive work performance throughout career.  Extensive experience in researching and analyzing in-depth information for complex executive and regulatory complaints with strong organizational skills and a great attention to detail.  Recognized as a strong independent contributor, team leader and trainer.  Established reputation for quality, exactness, and confidentiality with uncompromising ethical standards.

PROFESSIONAL EXPERIENCE

Aurora Bank FSB, Littleton, CO 

Appointed by Board of Directors of Aurora Bank FSB to work in the company’s highly regulated environment under the consent order and providing continuous support throughout the winding-down of operations for the lending institution. 

[bookmark: _GoBack]Consent Order Team Lead/Trainer - Executive Communications – Quality Control Division (01/2012 – 03/31/13)

*Led a team consisting of 14 quality control analysts, researchers and assistants; performed audits of consent order reviews completed by researchers and managed their productivity; tracked quality based on departmental and governmental guidelines.
*Responsible for the training of over 50 employees for the consent order project which required extensive knowledge of mortgage servicing and loss mitigation. 
*Coordinated and conducted group training sessions as well as individual training which included the preparation of sample cases. 

Executive Communications Specialist - Quality Control Division (04/2007 – 01/2012)

*Communicated (internally and externally) with all levels of company management.
*Conducted in-depth research involving special governmental and regulatory complaints including media and sensitive cases.  
*Decreased repetitive communications from borrowers, attorneys, BBB’s, state banking agencies, State Attorneys General, OTS and OCC by preparing detailed and informative responses to issues such as foreclosure, loan modification (traditional and HAMP), escrow, real property taxes, hazard insurance, flood insurance, bankruptcy, credit correction, mortgage insurance, loan reinstatement, loan payoff, and more.
*Recognized with outstanding work performance reviews on all assignments exceeding corporate expectations.  Communicated with all levels of management, internally and externally

Claims Processor/Team Lead – Master Servicing Division (09/2005 – 04/2007)

*Processed claims, including DAR, to ensure balance, verification and accuracy.    
*Developed and completed monthly discrepancy reports. 
*Assisted with preparation and verification of whole loan report and preliminary report as required. 



Aurora Bank FSB, Littleton, CO  (Continued)

Special Loans Analyst - Master Servicing Division (05/2004 – 09/2005)

*Reviewed loan documentation, including ARM information and payment histories, to verify and ensure accuracy with SBO system.
*Performed monthly ARM audits.
*Ensured that loans were set-up in compliance with regulatory guidelines.
*Loaded monthly index values, including, but not limited to Treasury and LIBOR rates, into the SBO system.

Servicer Balancer – Master Servicing Division (10/2003 – 04/2004)                      

*Reconciled servicer portfolios for whole loans utilizing the SBO system.
*Balanced the interim servicer portfolios; completed cash reconciliations and cleared servicer discrepancies.  

National Mortgage Corporation, Littleton, CO

Investor Reporter (11/1984 - 01/2000)                      

*Assisted with the wind-down of the company, including Fannie Mae and private investor audits.
*Reconciliation and closing of all bank accounts, including cash management.
*Maintenance of relationships with investors, banks and vendors including the payment of invoices; preparation of releases; daily wiring of funds to investors; and completion of reconciliation and remittance of million dollar securities to investors and bondholders on a monthly basis.
*Coordination of loan transfers and loan sales into securities; and daily wiring of funds to investors.

 System Administrator/Year End Coordinator – Special Loans (02/1992 – 06/1997)	
                
*Single point of contact for the administration, coordination, maintenance of all enhancements, as well as  support of ALLTELL system within Servicing Department.
*Responsible for establishing up all investor headers for the Servicing Department. 
*Handled all bank account transfers, investor header changes, new investor set-up, movement of cash, and set up the ACH system.  
*Responsible for maintenance of system security for all users.
*Conducted departmental training on Fidelity and responsible for the update of over 30 different training manuals.
*Coordination and management of all annual audits, including corporate audit, for GNMA, FNMA and FHLMC.
*Maintenance of servicing for  all special loans including ARMS, GPMS, HUD 235 loans, buy downs,  interest- only, and non escrow loans.
*Responsible for all year-end reporting to the IRS for the Servicing Department, including the preparation and distribution of IRS Forms 1098, 1099 and 1041-K, to the investors and bondholders.

 Loan Servicing Manager (11/1987 – 02/1992)
                 
*Oversight and management of Servicing Department (15 employees) which included investor reporting, special loans, escrow, customer service and balancing and payoffs.




National Mortgage Corporation, Littleton, CO (Continued)

Cashier – Loan Setup (08/1983 – 10/1984)
                 
*Responsible for daily balancing, posting and deposit of all incoming cash as well as printing of reports required by the Servicing Department.
*Reconciliation of bank accounts.
*Completion of loan payoffs and payment of MIP/PMI.
*Disbursement of taxes and insurance on complete servicing portfolio.

Kmart Corporation – Denver, Colorado

Supervisor	
(10/1980 – 07/1983)
*Responsible for the supervision and training of 50 cashiers as well as being accountable for the daily cash flow received from the cashiers. Required strong customer service skills and multi tasking skills.
Cashier	
(11/1977 – 09/1980)			
*Ran a terminal cash register in the checkout line.

Blue Cross Blue Shield – Denver, Colorado
08/1976 –  10/1977)

Claims Processor
*Processed medical claims and provided phone support to customers


      EDUCATION

     *Graduate of North High School, Denver, CO – 1976.
     *Airline Reservation Training/Customer Service – 1980-1981.
     *Completed courses in business, computers and finance at Emily Griffith Business School – 1981-1983.
     *Attended and completed seminars and training courses for FNMA, GNMA, FHLMC and CHFA sponsored by
       the Mortgage Bankers Association and the respective Government Sponsored Enterprises.
     *Completed extensive training courses for Fidelity (ALLTELL) in connection with ARM loans, cash and 
       investor reporting.
    *Completed annual compliance training courses while in the employment of Aurora Bank FSB.

