Ryan Farero
1274 Ogden Street #117 ( Denver, CO 80203 ( (248) 935-8858 ( Rfarero@gmail.com

Profile 
Motivated, quick-learning individual with confidence and integrity.  Assistant Manager experience with over five years of customer service.  Fluent in American Sign Language.  Ability to communicate effectively with persons from diverse backgrounds.  Driven student with ambition to learn.  Flexible and able to adapt to all conditions.  Excellent under deadline or time limited projects.  Composed with great leadership and team working skills.  Accustomed to fast pace working environments, with quick problem solving skills.
Skills Summary
	· Time Management
· Exceptional Communication Skills
· Strong Organization Skills
	· Business Integrity
· Customer Service 
· Strong in Mathematics
	· Computer Savvy
· Effective Problem Solving

· Fluent in ASL



Education

Kalamazoo Valley community college– kalamazoo, MI

· Associates of Liberal Arts, April 2012

· Certificate of Achievement, Conversational American Sign Language, April 2012

GPA: 3.54/4.0

(Completed Psychology Transfer Program for Western Michigan University.)

Lakeland High school- white lake, mi

· High School Diploma, May 2009

Professional Experience
Communication
· Effectively communicated through language barriers.
· Communicate with deaf persons on regular basis through American Sign Language

· Effectively used resources and universal knowledge to communicate to deaf persons with no language

· Use of tactile signing with a deaf and blind individual 

· 18+ credit hours of American Sign Language classes in secondary schooling

· Extensive development of customer relations and interface communications. 
Customer Service/ Problem Solving 
· 5+ years of customer service experience

· Management experience in fast pace high stress environment

· Rapidly assimilate information

· Anticipate customer concern

· Use teamwork to execute problem solving techniques

Organization
· Manage and delegation of multiple employees
· Financial management of day to day business transactions
· Completing multiple tasks in high pressure situation

Employment History
MCGINNIS LANDING RESTAURANT – KALAMAZOO, MI
· Assistant Manager, April 2012 to June 9, 2012
· Server/Bartender, August 2011 to June 9, 2012
· Preparation Cook, August 2010 to June 9, 2012
· Line Cook, May 2010 to August 2011
KLANCY’S RESTAURANT – milford, mi
· Dish Washer, December 2009 to May 2010
Mcdonalds RESTAURANT – COMMERCE, MI
· Crew, May 2008 to September 2009
Community Outreach

USA HOCKEY COACH- KALAMAZOO, MI
· Coached Peewee Hockey (age 10-12.)  Connected through KOHA (Kalamazoo Optimist Hockey Association)

· September 2011 to March 2012
References
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