
Abdiaziz farah
	Phone Number: 720-227-2493
Email: madayfarah@gmail.com
	7640 E Harvard Ave #204 

                                         Denver, CO. 80231


Objective

To obtain a job as a customer services representative where I can utilize my management skills and customer satisfaction training.

Skills

· 100% positive feedback from satisfied customers over 2-year survey period.

· Proficient at multi-tasking. Able to answer phones, take notes and treat customers with attentive respect under stress.

· Fluent in Somali and English
Experience

Restaurant Manager
2010 - 2012

· “Ifka café /Restaurant” in Aurora, CO
· Addressed customer questions and complaints

· Responsible for  whatever  the restaurant needs, supplies and food 
Dispatch/Customer Service  
2011 - 2011
· “Union Taxi” in Englewood, CO
· Addressed customer and divers at the same time
· Coordinated employee stations so as to minimize delays and long waits

Excellence in Facility services
2010 - 2012

· “Stratus Building Solutions” in Denver, CO
Education

Overland high school                                                                                            may- 2010
12400 E Jewell Ave, Aurora, CO 80012

(720) 747-3700

