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JOCELYN FAIRLEY
Objective
My objective is to find a career that I can advance in by sharing the skills that I have and developing those skills that have yet to be discovered. I hope to find a career with people who will allow me to display my creativity, customer skills and verbal communication.

Experience
4/2003 – 1/2012
Ecolab


Joliet, IL


Lead Bulk Filler & Cross Trainer 


Bulk packaging of liquid materials into various sizes of containers. Attention to detail crucial in maintaining quality standards throughout the process to prevent product contamination, mislabeling, and other conditions that would decrease product quality, customer service or production efficiency. Perform various duties that are involved with the packaging process including driving fork lift trucks. This position generally performs prescheduled activities at a rapid pace.

Senior Inventory Clerk


Performed scheduled cycle counts, crisis counts and maintenance counts.  During this procedure, verifying proper stock rotation and auditing quality and appearance of packaging materials.  At point of reconciliation, investigation of receipts, manufacturing, yield orders and histories of transactions determining cause of discrepancies regarding the system versus physical inventory.


4/2002 - 8/2002
Lady Foot Locker

Scottsdale, AZ



Assistant Store Manager

Train store staff; evaluate competition; maintain inventory; attract customers; promote sales; help customers; prepare sales and customer relations reports; maintain a safe and clean store environment; prepare reports; maintain quality service; maintain professional and technical knowledge; contribute to team effort.


11/2000 - 4/2002

Target


Scottsdale, AZ



Sales Floor Team Lead

Help lead sales floor process; plan, direct and coordinate sales floor events to maximize sales, profit, guest service, and productivity. Supervise several team members on the sales floor; ensure the best in guest service, merchandising, and development. Perform other required tasks as necessary.
Education

	Joliet Junior College
	2011 - Present

	Computer Network Specialist
	Joliet, IL

	Microsoft Office Specialist Certification
	May-12

	Joliet Junior College
	Joliet, IL

	The Illinois Fire Service Institute
	2006 - 2007

	48 hours of Fire & EMS training
	Champaign, IL

	1st Responder Certification
	2005 - Present

	Haz-mat certification
	2005 - Present


