


BONNIE FAIRCON	513-371-3637
 Denver, Co 80231 	Bfaircon@yahoo.com
	CUSTOMER SERVICE 

	SKILLS:

	Love working with customers by telephone or in person, professional and exciting personality.
Exceptional skills at operating more than one phone line at once/fax, copier machine/ any cash register.
Strong experience and knowledge in the customer service field. Face to face or over the phone.
Easy learner (new computer or filing system)/Excellent at multitasking.
Computer literate (Excel, Word, Spread Sheets, Email)
	Maintaining close and effective communication with staff and customers 
Filling and general office duties 
Strong basic math skills 
Typing skills 35 WPM

	Professional Experience

	Netflix, Aurora, Co
July 2012- March 2013
Customer Service Agent
Achievements:
Promotion to CSR2 
Assist in training new agents
[bookmark: _GoBack]Responsibilities:
Inbound Calls
Verify every call with security questions before assisting customers concerns.
Assist customers over the phone with set up step for devices within the home.
Answer customer’s questions or concerns in regard to their accts or ordering info.
Deliver the Netflix experience on every call

ADT, Aurora, Co
Jan 2012- July 2012
Door to Door Sales
Responsibilities:
Dropped off in neighborhoods in a team of 2/ Build report with every cust
Salary+ Commission base
Offer service or promotions if already have service within home.
Promote free sign in lawn for non-interested customers 

	Future Calls, Aurora, Co
June 2011- Jan 2012
Education Consultants
Responsibilities:
Outbound calling for inquiries. 
Build report with perspective student. 
Verify qualifying questions with PS.
Transferred calls to the Admissions Reps to finish completing sign up.
Inbound calls also to get info on services.

	ARC Call Center, Denver, Co
Nov 2010- May 2011
Donation Scheduler
Responsibilities:
Outbound calls
Call Center environment 
Schedule donation if items available
Advise donor of pick-up day and time and where items should be placed/marked
Give outside resources for items we may not except

Aurora Medical Center, Aurora, Co
Feb 2009- Jan 2010
Medical Receptionist
Responsibilities:
Give out visitor passes
Operated fax/copier machine/answered multi phone lines 
Assisted visitors with any questions or concerns 
Answered phones/took messages/ notes on callers/ email
Assist nurses with any extra help needed on work floor

	Education

	Everest College, Aurora, Co
Certified Dental Assistant
July 2009 Graduated

Aurora Central High School
High School Diploma
May 2006 Graduated

	References

	References are available upon request.
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