 Taniessa Rai Fairchild

Cell: 720-277-8965 

Email: Taniessa.Fairchild@gmail.com
OBJECTIVE

To find a career with a company I can grow and succeed with. I would like to find a position I can stay with for a long amount of time. I would like to show the right company that I am the right match even as a candidate with entry-level experience.

· Looking to start work immediately.

· Full time availability. Mornings/Nights/Weekends/Holidays.

· Drivers license/Insurance/Clean driving record.

· Excellent customer service.

· 1 year of Managing experience.

· 3 Years office experience.

WORK HISTORY
IBM

Apple Care Customer Service Representative

January 2013 to June 2013

Boulder, CO 80301

Providing excellent customer service to Apple customers. Specializing in troubleshooting of iPhones, and other MAC products. Main duties include but are not limited to, answering phones, scheduling appointments, troubleshooting software and hardware, setting up repairs, restoring devices, backing up customers data, payment transactions/billing, etc.

· Apple Care Technician Certified

· Fastest typing speed of class.

GOODTIMES

December 2011 to December 2012

Shift Manager

Westminster, CO 80005 

Achieved excellence with team at customer service. Exceeding expectations on food, safety and sanitary procedures. Cashier/Regster taking orders, food prepping, cooking, cleaning, entering daily information such as deposits, credit card information, single transactions, inventory, time punches and schedules, balancing totals of drawers and taking deposits to bank.

· Certified of supervision of up to 10 people.

· Closing/Security and Safety certification.

· Food Safety Certification.

PUMP IT UP
June 2008 to December 2011

Out of Business December 2011

Front Desk Receptionist/Coordinator

Wheat Ridge, CO 

Greeted customers at front desk. Answered phones and scheduled appointments. Explained products, services, prices, etc. Exchanged payments/billing. Closed down equipment, lobby, drawers and electronics. Light cleaning duties including front desk/lobby, previously hosted rooms, and Managers office.

EDUCATION

Ralston Valley High School 

Arvada, CO

High School Diploma- Class of 2010 

SYSTEM SKILLS

Excellent experience with:

· Microsoft Word, Excel, Powerpoint, Outlook Express, PowerPoint.

· Typing speed of 80 WPM.

· PC and MAC literate.

· Internet, Ebay, Social Media, etc.

REFERENCES

Alonso Cabrera

Goodtimes General Manager-303-940-0882

Joan Page

House Work-303-617-9874

Johnna Dahl

Ralston Valley High School-303-982-5600

