m
Mark A. Fairbanks

MARKAFAIRBANKS@AOL.COM
Address: 506 Piedmont Hwy        Piedmont, South Carolina 29673        (864) 313-7110  


OBJECTIVE      Seeking a professional position in a customer focused environment. 
EDUCATION      Some College towards B.S. in Business Management, 
                              Minor: Christian Studies                                                                                                                     
   North Greenville University, Tigerville, South Carolina.   2004- 2007
RELATED           
EXPERIENCE    Century BMW, Greenville, SC




             Sept 2012- Sept 2013

Service Advisor
· Assist Customers in the drive
· Provide Customers with an enthusiastic and excellent service experience

· Verify warranty and service contract coverage

· Estimate cost of service and repairs needed

· Prepare Repair Order’s describing symptoms, problems, and frequency of issues described by customer

· Answering customer phone calls and setting a convenient service time for the customer

Things Remembered, Greenville, SC                                                 

    2009 - 2011
Assistant Manager

· Trained and developed associates according to company policy

· Managed company payroll

· Oversaw that company sales goals were achieved

· Solved issues pertaining to customer care and satisfaction

Bath & Body Works, Greenville, South Carolina and Charlotte, North Carolina   2006-2009

Sales Leader

· Member of the management team

· Trained and coached new associates in selling strategies

· Developed company’s sale goals

· Organized visual art displays for marketing promotions

Pearson Construction, Easley, South Carolina                                                        2003-2004

Carpentry

· Built and remodeled private residence

· Troubleshot and repaired inconsistencies in construction plans. 

COMPUTER       Microsoft office, comfort with computer navigation and typing, proficient in Web Suite,
SKILLS                ADP Drive, Xtime, Dealerspeed, and Microsoft Outlook, as well as Microsoft Word

References available upon request.

