Nicholas G. Eyman

16700 E. 113th Ct.
Commerce City, CO 80022

Cell: 303-881-3319
Home: 303-289-2239

nick.eyman@yahoo.com

PROFILE

A go getter with a great attitude and demeanor. 1 am very personable, have a high level of verbal and
written communication skills, outgoing, and have a great work ethic. To date, I have always given my all

and have always strived to achieve the highest demands.

EXPERIENCE

Rental Sales Agent - Avis/Budget - D.1.A. -- 2012-Current

Job title includes:
Provide highest level of customer service, Help assist customers to their vehicle, Cash handling

and balancing at end of shift, Up selling product, Meeting daily goals, Ability to maintain highest

possible volume but also maintain highest, most proficient sales numbers.

Bartender - Dusty Boot Steakhouse - Aurora, Colorado — 2010-2012

Job ttle includes:

Cashier, High level of customer service, Great communication, Fast paced environment, Up
selling, Great attitude, Accuracy on measurements, and ability to identify a problem.

Increased sales both with bar and food by 34%

CSR - Dish Network - Thornton, Colorado - 2009-2010

Job ttle includes:

High level of customer service, Up selling, Meeting quarterly percentages, Knowledge of customer
questions/complaints, Accuracy of notating accounts with correct information.

High call volume with above average customer service rating.
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Customer Service/Receiving Sup. - Bed Bath and Bevond - Thornton, Colorado — 2008-2009

Job title includes:

Cashier, Customer Service, Receiving and shipping, shipments and packages, Responsible for
stocking/ordering of new merchandise.

Assisted in lowering shrink by 5%.

Package Handler - Matheson Trucking Ine./USPS - Denver,CO -- 2007-2008

Job title includes:

Lifting up to 100lbs continuously, Sort mail into correct location for shipments in a fast paced

manor, Load/Unload USPS aircrafts, Drive Tug car and trailers to/from aircrafts.

HostServer - Lonestar Steakhouse - Brighton,CO -- 2007

Job ttle includes:

Assist with Seating, Assist with seating charts, Serve tables, Cash handling, Run food in a fast

paced environment, Provide high level of customer service.

Education

-Brighton High School -- N/A
-Frontrange Community College -- GED - 2007

-Community College of Denver -- Undeclared Major - Current



