KELLY EVERS

4669 66th Place 

Pinellas Park, FL 33781
Cell Phone: 727-871-5428
   kellyevers@gmail.com

SUMMARY

Results-oriented, highly motivated professional with a successful record in digital marketing and customer experience. Recognized for excellent leadership, client management, and problem-solving skills.
EXPERIENCE

Tech Data Corporation




      Clearwater, FL

E-Commerce Change Leader




      May 2011 – Present 
· Creating and implementing change management plans that minimize business/user resistance for electronic commerce development of new applications including web and mobile platforms
· Measuring customer reactions and needs through analyzing web metrics
· Developing and continually updating digital communication plans using social media, mobile, email, e-newsletters and web platforms and other mediums to maximize user/business engagement
· Providing strategic direction for the e-commerce mobile and online applications based on customer experience
E-Business Marketing Specialist



      April 2010 – April 2011
· Managing and coordinating content review meetings for all content owners on the company website assuring accuracy of content 
· Designing and conducting training presentations and webinars on new e-business tools
· Managing user feedback through monthly focus groups and exhibiting at trade shows
Publix Supermarkets



                New Port Richey, FL

Customer Service Staff 




    October 2001 – Present  

· Responsible for running customer service desk

· Handle accounting of store activities; Delegate duties to associates; Handle customer concerns
CTC Tampa Bay/STAR Technology Enterprise Center
     Largo, FL
Client Services Coordinator




     March 2008-January 2010

Responsible for clients at the innovation center and helping to accelerate high impact growth

· Developed content and format of briefings, seminars and events and handled the day-to-day implementation; researched and coordinated USSOCOM Business Readiness Reviews
· Served as major client interface for functional issues to address program objectives 
· Managed the day-to-day facility operations; assisted the Client Service Manager in screening issues; coordinated annual conference, chairman’s reception and monthly networking events
Tampa Bay Rays





      St. Petersburg, FL

Intern: Marketing and Community Relations


      January 2007-May 2007

· Facilitated golf tournament registration; coordinated silent auction payment and distribution

· Handled in-kind donation requests; distributed fan packages; assisted coordinating player caravans
Intern: Corporate Partnerships



       May 2006-August 2006

· Created sales proposals for potential clients; operated game day promotions

· Researched and created an original proposal for new revenue generation
Volunteer in Player Development and Scouting 

       February 2005

· Organized contracts; sent correspondence letters; created databases of scout contact information 

PGA Tour: Chrysler Championship


Palm Harbor, FL

Intern: Marketing/Sales




August 2006-December 2006
· Responsible for fulfillment for sponsors, ticket holders, and volunteers

· Managed hospitality areas and staff during tournament; coordinated Pro-Am players
· Organized co-branding, Pro-Am gifts, promotional items and ticket distribution

The University of Tampa 




Tampa, FL
Student Assistant: Athletic Office



August 2004-May 2006

Student Assistant: Graduate Office 



September 2003-May 2004

· Assisted the Marketing Coordinator with presentations, events and promotions to attract potential graduate students
· Created packets of promotional information for potential students
HONORS AND LEADERSHIP ACTIVITIES



· Naimoli Institute for Business Strategy Winner (Summer 2011)
· Tampa Bay Business Journal’s 2009 Up & Comers Award
· Certified Business Incubator Manager by the National Business Incubation Association

· Honors Program; Presidential Scholarship; Homecoming Court 2006; Spartan Award

· President Honors Council (January 2007-April 2007); Vice President (May 2005-December 2006

· Delta Sigma Pi Vice President of Professional Activities (August 2006-December 2006)

· Community Service Chairman of Honors Council (August 2004-May 2005) 


EDUCATION




The University of Tampa




Tampa, FL

M.B.A., Concentration: Marketing



December 2011

B.S., Management with Honors



May 2007

Minors: Marketing, Sports Management





