BRITTNEY EVANS  
14955 Robins Drive, Denver, CO 80239   Cell: 720-495-2677   Baevans00@gmail.com  
_---------------------------------------------------------------------------------------------------------------------------------------------------------

OBJECTIVE
To secure a position with a well-established organization with a stable environment that will lead to a lasting relationship an enable me to use my 4 plus years in the workplace along with my strong organizational skills, and ability to work well with people and to make a positive contribution to the organization. 

SUMMARY OF SKILLS
Customer Service, Sales and Administrative Support. Professional experience working in fast-paced environments demanding strong organizational, technical, and interpersonal skills. Trustworthy, ethical and discreet, committed to superior resourceful in completing projects; able to multi-task effectively. Capabilities include: 





· 





· Excel 
· Filing 
· Reception
· Data Entry
· Power Point
· Cash Handling
· [bookmark: _GoBack]Detail Oriented
· Microsoft Word
· Multi-line phone
· Typing (40wpm)
· 10-key (5000kph)
· Office Equipment
· Sales (inbound & outbound)


MAJOR STRENGTHS
Strong leadership, excellent communication skills, competent, mentally and emotionally strong, team player, attention to detail, dutiful respect for compliance in all regulated environments. Superb written and oral communication skills. Thorough knowledge of current manufacturing practices and
a clear vision to accomplish the company goals. Computer and internet literate.


WORK EXPERIENCE
	Converygs - Denver, CO  
Sales/Customer Service Representative, 04/2012 to 04/2013
Discussing billing disputes with customers. Activating new services within AT&T, maintained current customer accounts, also doing Technical support. Meeting sales quota every day. Handled incoming calls on a multi-line phone. Demonstrated ability to maintain composure and work efficiently in a fast-paced environment while preserving strict confidentiality. Conducted client interviews to elicit necessary information for claims, and accurate prioritization. Managed customer relations and provided exemplary service to all customers.

	Ross Stores - Denver, CO  
Sales Associate, 02/2010 to 05/2011  

Assisting customers with purchasing merchandise. Processed payments, balanced cash drawers accurately, and answered phones. Prepared store for incoming customers for following day.

	King Soopers -Denver, Co
Courtesy Clerk, 07/2009 to 09/2009  

Scanned and bagged groceries for customers. Restocked carts, and provided great

Customer service. Dealt with cash handling as well.



EDUCATION

High School Diploma: 2009  
East High School - Denver, Co, United States  
