Eugene Hetrick

Fort Collins 80521
eugenehetrick311@gmail.com
970-215-3583

Dedicated professional with a track record of success in delivering top notch customer service in a
variety of environments and consistently meets deadlines and exceeds goals. Seeking a position with a
company that can provide a challenging, learning experience.

Authorized to work in the US for any employer

Work Experience

Warehouse Worker

Warehouse Production

* Maintained a fast an effective pace

* Learned and operated several different machines

* Reached and exceeded daily goal with great diligence
* Worked successfully as a member of a team

* Assisted with the training of new employees
Restaurant Manager

* Managed the daily operation of the kitchen.

* Prepared daily production list and ensured the recipes and portions servings in an accurate way

* Monitored and oversee kitchen labor and food cost and budgetary requirements

* Ensured that the kitchen, dish and food storage area is maintained in a clean and organized manner
* Verified all recipes, food preparations, and presentations meet the quality and specifications of
resident dietary requirements

* Received and examined food items and supplies to ensure quality and quantity requirements

Skills

CUSTOMER SERVICE, EXCELLENT CUSTOMER SERVICE SKILLS, RECEPTIONIST, RETAIL SALES, TEAM
PLAYER

Additional Information
Core Competencies:

» Excellent customer service skills

* Self-motivated with a strong work ethic

* Ability to work effectively with diverse personalities
* Task and results oriented



Effective time management skills

Organized and achievement oriented

Dedicated team player

Excellent communication and interpersonal skills



