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Education 						        Anticipated May 2013
Bachelor of Science 
St. Cloud State University, St. Cloud Minnesota    
· Major in International Business
Associates of Arts
St. Cloud technical college, St. Cloud, Minnesota                                                May 2008
  Employment History
  Machine Operator
  Travel Tag 		                                                             (November- 2012- Present)
	
	5842 Carmen Avenue
Inver Grove Heights, MN 55076



· Highly skilled in operating handling equipment (Pallet Jack) safely and efficiently
· Substantial knowledge to ensure inbound and outbound shipments are accurate and free of damage
· Able to adhere to warehouse floor policies
· Proven record of maintaining a clean, neat and orderly work area
Customer service 				              (February- 2007- December 2007)
Fingerhut St. Cloud Minnesota
· Handle customer inquiries, complaints, billing questions and payment extension/service requests. Calm angry callers, repair trust, and locate resources for problem resolution and design best-option solutions. Interface daily with internal partners in accounting, field services, new business, operations and consumer affairs divisions.
Machine Operator
Cypress Semiconductor
2401 East 86th Street						  (October- 2005- may- 2006)
Bloomington
· Worked on high speed machine equipment and precision machinery used in mass production of a firm
· Monitored the machine regularly to prevent any chances of breaking down
· Performed regular checks on the parts of machinery and made important adjustments wherever necessary
Customer service						 (April 1999- October 2006)
DBE St. Paul/Minneapolis International Airport
Worked as assistant supervisee, and help managed employee schedule, cash       managing, assist in hiring new employees, and ordered and received inventories. 





    
