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SUMMARY	
Corporate Communications Professional with experience and expertise in internal communication planning and implementation, employee engagement and communicating corporate change at a Fortune 500 company.  

PROFESSIONAL EXPERIENCE
Beckman Coulter, Inc., Miami, FL                                                                January 2011- September 2011
Communications Specialist
Reported to the Group VP as the sole member of the new communications department at a 1,300-person facility.  Developed and implemented a full scale internal communications plan across all mediums to build awareness of business goals and spur employee action toward division and company priorities.

· Launched a PowerPoint-based campus-wide digital signage system to communicate news, recognition and events. 
· Organized employee town halls and CEO visits, with emphasis on agenda design and preparation, hosting Q&A sessions and planning post-event social functions.
· Produced and coordinated the dissemination of division developments to corporate- and site-wide print, online and visual outlets.
· Created and facilitated dissemination of content for three large-scale communication plans in the areas of organizational cultural change, governmental agency investigation and company-wide restructuring.
· Identified and addressed senior-level communications needs, including site-level implementation of corporate-wide initiatives and company-wide promotion of division-based programs.
· Contributed to design, planning and completion of numerous communication projects and campaigns as a member of a geographically dispersed team. 

Beckman Coulter, Inc., Miami, FL                                                                           May 2010 - August 2010
Communications Intern
Individually spearheaded various communication projects in support of the division’s goal of establishing a sustainable internal communication infrastructure.

· Developed and implemented a comprehensive division-wide communications survey within sixty days by working with business areas and functions at U.S. and European facilities.
· Organized and executed employee town halls with engaging topics and speakers and audience participation.
· Produced multi-channel internal corporate content regarding product launches, employee recognition and staffing changes. 

Alltel Communications, Harrisonburg, VA                                                  January 2002 - December 2007   
Inside Sales Consultant   
Contributed to a retail sales team as a top-performing member at a store location.

· Achieved third place or higher in new account sales on team of ten for twelve straight months 
· Collaborated with managers and sales team to consistently reach store and company goals.
· Served existing lines of service via plan renewals, equipment upgrades and bill dispute resolutions.
                                                                                 

PROFESSIONAL DEVELOPMENT
· Proficient in a wide variety of corporate communication tools, including company intranet, digital signage, Word, PowerPoint, Excel, event planning and print publications.  
· Possess experience completing tasks and projects at all levels of a Fortune 500 organization.
· Knowledgeable regarding compliance boundaries in a highly regulated corporate environment.
· Well-versed in social media policy and practice on popular platforms, including FaceBook, Twitter, YouTube, Vimeo, Flickr, Stocktwits and Last.fm.

EDUCATION
James Madison University, Harrisonburg, VA                                                    Graduated December 2010
B.A., Media Arts & Design, cum laude
Concentration in Corporate Communication
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